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This document was prepared by Fairfield and approved by the City of Fairfield City Council on
March 19, 2024 to comply with Title VI of the Civil Rights Act of 1964, including new provisions
detailed in U.S. Department of Transportation’s FTA Circular 4702.1B, “Title VI Requirement and
Guidelines for Federal Transit Administration Recipients.”
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Introduction

The City of Fairfield is part of the nine-county Bay Area. As of FY2022-23, the population of
Fairfield, California is 119,881 residents?.

FAST is the local public transit service operated by the City of Fairfield’s Transportation Division.
The Transportation Division is part of the Public Works Department, which reports to the City
Manager, Mayor, and City Council. The Transportation Manager is responsible for FAST planning
activities. During FY 2022-23 FAST provided 265,787 unlinked fixed route and paratransit trips.

FAST general public fixed route service consists of five routes serving the City of Fairfield. Local
routes 1, 3, 6 and 7 operate from 6 am to 8 pm Monday through Friday and from 9 am to 5 pm
on Saturday. FAST buses do not operate on Sunday. FAST local 8 Tripper operates during the
a.m. and p.m. hours, only Monday through Friday. FAST’sfixed route fleet consists of 26 vehicles,
with 12 vehicles operating during peak service hours. All fixed route vehicles are wheelchair
accessible, and most are equipped with bike racks.

The City of Fairfield added an on-demand microtransit mode called FAST Connect on September
5, 2023. FAST Connect currently operates in two zones, Cordelia/Green Valley and Northeast
Fairfield. FAST Connect ADA paratransit services are comingled with FAST Connect. FAST Connect
microtransit and ADA paratransit services, consists of 17 vehicles. All FAST Connect vehicles are
wheelchair accessible, and most are equipped with bike racks.

The fixed route, FAST Connect microtransit, and FAST Connect ADA complementary paratransit
services are operated through a contract with MV Transportation.

FAST also has a taxi scrip program operated by two local taxi companies that provides subsidized
local trips within Fairfield for local senior and Americans with Disabilities Act (ADA) qualified
residents.

As of August 2022, FAST no longer operates Solano Express commuter routes. All Solano Express
routes are now operated by a single operator, Solano County Transit.

ISource: 2020 Decennial Census, Table ID: P1
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FAST’s Title VI Notice to the Public

To better address the language assistance needs of our riders, FAST staff has assessed the
population of Limited English Proficiency (LEP) speakers within FAST’s service area.

For its service area, FAST has produced and translated a Title VI notice in English, Spanish,
Tagalog, and Chinese (traditional). Though the Chinese language has not met the Safe Harbor
Provision, of 5% or 1,000 persons in any LEP language group, within the FAST local service area,
These four languages will be referred to as the four essential local community languages.

FAST Service Area

All programs and outreach/marketing material related to the FAST | service area, including FAST
Connect Microtransit and FAST Connect ADA, will refer to or include one of the following:

1. Title VI notice posting in the four essential local community languages.
2. Free Language Assistance blurb in the four essential local community languages.

The Free Language Assistance blurb will be as follows:

(707) 434-3800 . Free language assistance « Asistencia gratis en su idioma .
Libreng tulong para sa wika « % 27k 5 EH)

The following pages include Title VI Notices currently posted on all FAST Connect and FAST
Connect ADA paratransit revenue vehicles in English, Spanish, Tagalog, and Chinese
(traditional).
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FAST’s Title VI Notice to the Public — English

FAST)

Title VI Notice

FAST is committed to ensuring that no person is excluded from participation in, be denied the
benefits of, or be subjected to discrimination under any service, program or activity receiving
Federal financial assistance, on the basis of race, color, or national origin as protected by Title
VI of the Civil Rights Act.

For more information on FAST civil rights programs and the procedures to file a complaint,
please contact us at:

fasttransit.org | (707) 434-3800 | 2000 Cadenasso Drive, Fairfield, CA 94533


http://www.fasttransit.org/
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FAST’s Title VI Notice to the Public - Spanish

FAST)

Notificacidn del Titulo VI

FAST se compromete a garantizar que en ningun servicio, programa o actividad que reciba
asistencia financiera federal se excluya de participar, se nieguen beneficios o se discrimine a
ninguna persona por motivos de raza, color o nacionalidad, de conformidad con la proteccion
del Titulo VI de la Ley de Derechos Civiles.

Para obtener mas informacién sobre los programas de derechos civiles de Fairfield and Suisun
Transit y los procedimientos para presentar una queja, comuniquese con nosotros:

fasttransit.org | (707) 434-3800 | 2000 Cadenasso Drive, Fairfield, CA 94533


http://www.fasttransit.org/
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FAST’s Title VI Notice to the Public — Tagalog

FAST)

Abiso tunkhol sa Title VI

Ang FAST ay nakatuon sa pagtiyak na walang sinumang tao ang hindi makakalahok sa, hindi
mapagkakalooban ng mga benepisyo ng, o makakaranas ng diskriminasyon sa anumang
serbisyo, programa, o aktibidad na nakakatanggap ng pinansyal na tulong mula sa Pederal na
pamahalaan, batay sa lahi, kulay, o bansang pinagmulan na pinoprotektahan ng Title VI ng Civil
Rights Act.

Para sa higit pang impormasyon tungkol sa mga programa para sa mga karapatang sibil ng
Fairfield and Suisun Transit at mga pamamaraan sa paghahain ng reklamo, mangyaring

makipag-ugnayan sa amin sa:

fasttransit.org | (707) 434-3800 | 2000 Cadenasso Drive, Fairfield, CA 94533


http://www.fasttransit.org/
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FAST’s Title VI Notice to the Public — Chinese

FAST)

(EHEEE) BNREFBH

Rig (RIEER) BRENRENTD, FAST ZGEBRREMALSTERARHER, BEk
BIFRE MR FE R E R M BRI ERARE. 8308, IWMHAERHUKRER
EARTEAR,

WNEHEAEE A Fairfield and Suisun Transit REFTEIR R FEFNELEA, BHEBUTA
U FfF
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The following Title VI notice, including the essential local community languages, is posted at
identified sale sites and on all FAST Connect vehicles as well as on the website:

FAST Service Area:

TitleVI Notice to the Public

Title VI Notice

FAST is committed to ensuring that no

person is excluded from participation in, be
denied the benefits of, or be subjected to
discrimination under any service, program or
activity receiving Federal financial assistance,
on the basis of race, color, or national origin
as protected by Title VI of the Civil Rights Act.

For more information on FAST's civil rights
programs and the procedures to file a
complaint, please contact us:

Abiso tungkol sa Title VI

Ang FAST ay nakatuon sa pagtiyak na

walang sinumang tac ang hindi makakalahok
sa, hindi mapagkakalooban ng mga benepisyo
ng, o makakaranas ng diskriminasyon sa
anumang serbisyo, programa, o aktibidad na
nakakatanggap ng pinansyal na tuleng mula
sa Pederal na pamahalaan, batay sa lahi, kulay,
o bansang pinagmulan na pinoprotektahan

ng Title VI ng Civil Rights Act.

Para sa higit pang impormasyon tungkol sa mga
programa para sa mga karapatang sibil ng FAST
at mga pamamaraan sa paghahain ng reklamo,
mangyaring makipag-ugnayan sa amin sa:

fasttransit.org | (707) 434-3800
2000 Cadenasso Drive, Fairfield, CA94533

Notificacion del Titulo VI

FAST se compromete a garantizar que en
ningun servicio, programa o actividad que
reciba asistencia financiera federal se excluya
de participar, se nieguen beneficios o se
discrimine a ninguna persona por motivos
de raza, color o nacionalidad, de conformidad
con la proteccion del Titulo VI de la Ley de
Derechos Civiles.

Para obtener mas informacién sobre los
programas de derechos civiles de FAST
y los procedimientos para presentar una
queja, comuniguese con Nosotros;

(RIEZER)ENEBH

RE(REER)BENRENT, FAST
AERRECARTEESHER. BER
B FE MR R IR B R B
AR BT 8IaES 25, SR RIEARR LUK E
PR,

MEREERFAST RABTBISUHRAIERM
BLEM, FHEB LT A E M.

FAST)

FAST

CONNECT

Free language assistance | Asistencia gratis en su idioma | Libreng tulong para sa wika | £&5E= EHEh

rev. 2/24




Title VI Notice

FAST is committed to ensuring
that no person is excluded from
participation in, be denied the
benefits of, or be subjected to
discrimination under any service,
program or activity receiving
Federal financial assistance, on
the basis of race, coler, or national
origin as protected by Title VI of
the Civil Rights Act.

For more information on FAST's
civil rights programs and the
procedures to file a complaint,
please contact us:

Notificacion del Titulo VI

FAST se compromete a garantizar
que en ningln servicio, programa
o actividad que reciba asistencia
financiera federal se excluya de
participar, se nieguen beneficios

o se discrimine a ninguna persona
por motivos de raza, color o
nacicnalidad, de conformidad con
la proteccion del Titulo Vi de la
Ley de Derechos Civiles.

Para obtener mas informacién sobre
los programas de derechos civiles
de FAST y los procedimientos para
presentar una queja, comuniguese
con nosctros:

Abiso tungkol sa Title VI

Ang FAST ay nakatuon sa pagtiyak
na walang sinumang tao ang hindi

makakalahok sa, hindi mapagkakalooban
ng mga benepisyo ng, o makakaranas

ng diskriminasyon sa anumang serbisyo,
programa, o aktibidad na nakakatanggap
ng pinansyal na tulong mula sa Pederal

na pamahalaan, batay sa lahi, kulay, o

bansang pinagmulan na pinoprotektahan

ng Title VI ng Civil Rights Act.

Para sa higit pang impermasyon tungkol
sa mga programa para sa mga karapatang

sibil ng FAST at mga pamamaraan sa
paghahain ng reklamo, mangyaring
makipag-ugnayan sa amin sa:

City of Fairfield
Title VI Program 2024

The following Title VI notice is posted as Car Cards on all FAST Local Buses in the four essential
local languages of English and translated into Spanish, Tagalog, and Chinese (traditional):

FAST) FAST)

fasttransit.org | (707) 434-3800 | 2000 Cadenassc Drive, Fairfield, CA 94533

Free language assistance | Asistencia gratis en su idioma | Libreng tulong para sa wika | f
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Title VI Notice

FAST is committed to ensuring that no person is
excluded from participation in, be denied the benefits
of, or be subjected to discrimination under any service,
program or activity receiving Federal financial assistance,
on the basis of race, color, or national origin as protected
by Title VI of the Civil Rights Act.

For more information on FAST's civil rights programs
and the procedures to file a complaint, please contact us:

2000 Cadenasso Drive, Fairfield, CA 94533
fasttransit.org | (707) 434-3800

FAST) FAS )

CONNE

Free language assistance | Asistencia gratis en su idioma
Libreng tulong para sa wika | R E:ESER)

reyv. 2/24
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List of Locations Where Title VI Notice Is Posted

FAST’s Title VI notice to the public and program information are currently posted at the
following locations:

FAIRFIELD
Fairfield City Hall
1000 Webster St.
Fairfield, CA 95616

Fairfield Senior Center
1200 Civic Center Dr. Fairfield, CA 94533

Fairfield Community Center
1000 Kentucky Dr.
Fairfield, CA 94533

Fairfield Transportation Center (FTC)
2000 Cadenasso Dr.
Fairfield, CA 94533

Fairfield (FAST) Website
http://fasttransit.org/title-vi-information-

forms/

Revenue Service Vehicles

Title VI notices are posted on ALL FAST and
FAST Connect/FAST Connect ADA Service
Vehicles.

11
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FAST)  muw

Complaint Procedures

The following instructions outline the complaint procedure that must be followed when filing a
formal Title VI complaint.

Any person who believes he or she has been discriminated against on the basis of race, color, or
national origin by Fairfield (FAST) may file a Title VI complaint by completing and submitting the
FAST Title VI Complaint Form. The FAST Title VI Complaint Procedures and Complaint Form may
also be found on the FAST website at www.fasttransit.org. FAST investigates complaints received
no more than 180 calendar days after the alleged incident. FAST will process complaints that are
complete.

Complaints shall be in writing and shall be signed by the complainant and/or the complainant’s
representative. Complaints shall set forth as fully as possible the facts and circumstances
surrounding the alleged discrimination. In the event that a person makes a verbal complaint of
discrimination to an officer or employee of FAST, the person shall be interviewed by the Title VI
Program Administrator. If necessary, the Title VI Program Administrator will assist the person
with completing a written complaint and submitting the written version of the complaint to the
person for signature. The complaint shall then be handled according to FAST’s investigative
procedures as outlined on the following page.

Once a complaint is received, FAST will review it to determine if its office has jurisdiction. Within
10 calendar days, FAST’s Title VI Program Administrator will acknowledge, in writing, receipt of
the allegation, inform the complainant of action taken or proposed action to process the
allegation, and advise the complainant of other avenues of redress available, such as STATEDOT
and USDOT.

FAST will advise the California Department of Transportation (STATEDOT) and/or the United
States Department of Transportation (USDOT) within 10 calendar days of receipt of the
allegations. Generally, the following information will be included in every notification to
STATEDOT and/or USDOT:

a) Name, address, and phone number of the complainant.

b) Name(s) and address(es) of alleged discriminating official(s).
c) Basis of complaint (i.e., race, color, national origin).

d) Date of alleged discriminatory act(s).

e) Date complaint received by the recipient.

f) A statement of the complaint.

g) Other agencies (state, local, or federal) where the complaint has been filed.

12


http://www.fasttransit.org/

City of Fairfield
Title VI Program 2018

h) An explanation of the actions FAST has taken or proposed to resolve the issue in the
complaint.

Within 60 calendar days, the Title VI Program Administrator will conduct an investigation of the
allegation and based on the information obtained, will render a recommendation for action in a
report of findings to the City of Fairfield’s Public Works Director. The complaint should be
resolved by informal means whenever possible. Such informal attempts and their results will be
summarized in the report of findings.

Within 90 calendar days of receipt of the complaint, the Public Works Director will notify the
complainant in writing of the final decision reached, including the proposed disposition of the
matter. The notification will advise the complainant of his/her appeal rights with STATEDOT
and/or USDOT, if they are dissatisfied with the final decision rendered by FAST. The Title VI
Program Administrator will also provide STATEDOT and/or USDOT with a copy of this decision
and summary of findings upon completion of the investigation.

A person may also file a complaint directly with the Federal Transit Administration, at FTA Office
of Civil Rights, 1200 New Jersey Avenue SE, Washington, DC 20590.

Contacts for the different Title VI administrative jurisdictions are as follows:

Federal Transit Administration Office of Civil Rights
Attention: Title VI Program Coordinator

East Building, 5th Floor — TCR

1200 New Jersey Ave., SE

Washington, DC 20590

U.S. Department of Transportation Headquarters
Departmental Director of Civil Rights

Office of the Secretary

U.S. Department of Transportation

External Civil Rights Programs Division (S-33)

1200 New Jersey Ave., S.E.

Washington, D.C. 20590

Phone: 202-366-4070, Fax: 202-366-5575, TTY: 202-366-9696

Federal Transit Administration-Region 9
Office of Civil Rights

90 7t Street Suite 15-300

San Francisco, CA 94103

Phone: 415-734-9490

If information regarding these Title VI Complaint Procedures is needed in another language,
contact: FAST Title VI Program Administrator at 707-434-3800.

13
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TITLE VI

FA s b COMPLAINT FORM

FAST is committed to ensuring that no person is excluded from participation in or denied the
benefits of its services on the basis of race, color, or national origin, as provided by Title VI of the
Civil Rights Act of 1964, as amended. Title VI complaints must be filed within 180 calendar days
from the date of the alleged discrimination.

The following information is necessary to assist us in processing your complaint. If you require
any assistance in completing this form, please contact the FAST Title VI Program Administrator
by calling 707-434-3800. The completed form must be returned to: FAST
Title VI Program Administrator, Fairfield Transportation Center, 2000 Cadenasso Drive, Fairfield,

CA 94533.

Section |

Name:

Address:

Telephone (Home):

Telephone (Work):

Electronic Mail Address:

Accessible Format Requirements?

Large Print

Audio

TDD

Other

Section Il

Are you filing this complaint on your own behalf?

Yes*

No

*If you answered "yes" to this question, go to Section Ill.

If not, please supply the name and relationship of the person for whom

you are complaining:

Please explain why you have filed for a third party:

Please confirm that you have obtained the permission of the aggrieved

party if you are filing on behalf of a third party.

Yes

No

Section Il

| believe the discrimination | experienced was based on (check all that apply):

[ ] Race [] Color

[ ] National Origin

17




City of Fairfield
Title VI Program 2024

Date of Alleged Discrimination (Month, Day, Year):

Explain as clearly as possible what happened and why you believe you were discriminated against.
Describe all persons who were involved. Include the name and contact information of the person(s) who
discriminated against you (if known) as well as names and contact information of any witnesses. If more
space is needed, please use the back of this form.

Section IV

Have you previously filed a Title VI complaint with this agency? Yes No

Section V

Have you filed this complaint with any other Federal, State, or local agency, or with any Federal or
State court?

[1Yes [1No
If yes, check all that apply:
[ ] Federal Agency

[ ] Federal Court [ ] State Agency

[ ] State Court [ ] Local Agency

Please provide information about a contact person at the agency/court where the complaint was filed.

Name:

Title:

Agency:

Address:

Telephone:

Section VI

Name of agency complaint is against:

Contact person:

Title:

Telephone:

You may attach any written materials or other information that you think is relevant to your
complaint.

Signature and date required below:

Signature Date

18




Questions Regarding this Form/FAST Title VI Process:
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Title VI Program 2024

FAST

Title VI Program Administrator

Phone: 707-434-3800

Fax: 707-426-3298

Address: 2000 Cadenasso Drive, Fairfield, CA 94533

OFFICE USE ONLY
DATE RECEIVED:

RECEIVED BY:

19
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TITULO VI
FA SB FORULARIO DE
| QUEJAS

FAST se compromete en asegurar a sus empleados la participacidon y el goce de sus beneficios
independientemente de su raza, color u origen nacional en conformidad a la Ley de Derechos Civiles
de 1964 y su correspondiente enmienda. Las quejas o demandas referentes en el Titulo VI de dicha
ley deben presentarse en un plazo maximo de 180 dias calendario a partir de la fecha de la
discriminacion alegada.

Necesitamos la informacion solicitada a continuacion a fin de poder ayudarle a procesar su queja o
demanda. Si requiere cualquier tipo de ayuda para completar este formulario, pdngase en contacto
con el Administrador del Programa Titulo VI llamando al 707-434-3800. El formulario debe
entregarse al Administrador del Programa Titulo VI de FAST, Centro de Transportes de Fairfield, 2000
Cadenasso Drive, Fairfield, CA 94533.

Seccion |

Nombre:

Direccion:

Teléfono (Domicilio): Teléfono (Trabajo):

Correo electronico:

Necesita un formato Letra grande Audio

especial? TDD (para sordos) Otros

Seccion Il

¢Esta presentando esta reclamacién en su nombre? Si* No

*Si su respuesta es afirmativa, dirijase a la Seccion .

En caso de ser negativa, facilite el nombre y parentesco con la
persona por la cual presenta esta reclamacion:

Explique brevemente las razones por las que se ha
utilizado una tercera persona:

Confirme haber obtenido la autorizacién de la parte agraviada si

, ., Si No
esta presentando esta reclamacion por una tercera persona.

20
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Seccion Il

Considero que he sido victima de una discriminacion en base a (selecciones una de las casillas):
[ ] Raza [] Color [ ] Origen nacional

Fecha de la discriminacién alegada (mes, dia, afio):
Explique con la mayor claridad posible los hechos acaecidos y el porqué cree que ha sido discriminado.
Cite y describa a todas las personas que estaban implicadas. Si fuese posible, indique el nombre y la
informacién de contacto de la(s) persona(s) que lo han discriminado asi como los nombres e informacién
de contacto de cualquier testigo. Si necesita mas espacio, escriba en el dorso de esta forma.

Seccion IV

¢Ha presentado con anterioridad una queja o demanda con esta

. , Si No
agencia conforme al Titulo VI?

Seccion V

¢Ha presentado esta queja o demanda en otras agencias federales, estatales o locales, o en un tribunal
federal o estatal?

[]1Si [1No
Si es afirmativo, marque todas las casillas que correspondan:
[ ] Agencia federal

[ ] Tribunal federal [ ] Agencia estatal

[ ] Tribunal estatal [ ] Agencia local

Favor de facilitar a continuacion los datos de una persona de contacto en la agencia/tribunal donde se
presentd la queja o demanda.

Nombre:

Titulo:

Agencia:

Direccion:

Teléfono:

Seccion VI

Nombre de la agencia contra quién se presenta la queja o demanda:

Persona de contacto:

Titulo o puesto:

Teléfono:

21
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Puede adjuntar material escrito o cualquier otra informacidén que considere ser relevante a su

gueja o demanda.

Firme y escriba la fecha a continuacidn:

Firma

Preguntas relacionadas al formulario o proceso de FAST
Titulo VI:

FAST

Administrador del Programa Titulo VI

Teléfono: 707-434-3800

Fax: 707-426-3298

Direccion: 2000 Cadenasso Drive, Fairfield, CA 94533

Fecha

OFFICE USE ONLY
DATE RECEIVED:

RECEIVED BY:
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FORM NG

FASb REKLAMO NG

TITLE VI

Ang FAST ay nangangako sa pagtiyak na walang taong hindi isasama sa paglahok o tatanggihan
ng mga benepisyo ng mga serbisyo nito batay sa lahi, kulay, o bansang pinagmulan, ayon sa
isinasaad sa Title VI ng Batas ng Mga Karapatang Sibil ng 1964, bilang inamyendahan. Ang mga
reklamo ayon sa Title VI ay dapat isampa sa loob ng 180 araw mula sa petsa ng pinaghihinalaang
diskriminasyon.

Ang mga sumusunod na impormasyon ay kinakailangan para tulungan kami sa pagproseso ng
iyong reklamo. Kung kailangan ninyo ng anumang tulong sa pagkumpleto ng form na ito,
mangyaring makipag-ugnayan sa Tagapangasiwa ng Programa ng Title VIl sa FAST sa pamamagitan
ng pagtawag sa 707-434-3800. Ang nakumpletong form ay dapat ibalik sa: Tagapangasiwa ng
Programa ng Title VI sa FAST, Fairfield Transportation Center, 2000 Cadenasso Drive, Fairfield, CA

94533.

Seksyon |

Pangalan:

Address:

Telepono (Bahay): Telepono (Trabaho):

Email:

Kinakailangan ng mga Malaking Letra

Audio

Maaaring Ma-access ha
Ayos? TDD

Iba pa

Seksyon Il

Isinasampa ba ninyo ang reklamong ito sa ngalan ninyo?

Hindi

*Kung sumagot ng "00" sa tanong na ito, pumunta sa Seksyon lll.

Kung hindi, mangyaring ibigay ang pangalan at kaugnayan ng tao
kung para kanino kayo nagrereklamo:

Mangyaring ipaliwanag kung bakit kayo nagsampa para sa
ikatlong partido:

23
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Mangyaring kumpirmahin na nakakuha kayo ng pahintulot ng
agrabyadong partido kung kayo ay nagsasampa sa ngalan ng Oo Hindi
ikatlong partido.

Seksyon Il

Naniniwala ako na ang naranasan kong diskriminasyon ay batay sa (lagyan ng check ang lahat ng
naaangkop):

[] Lahi [ ] Kulay [ ] Bansang Pinagmulan

Petsa ng Pinaghihinalaang Diskriminasyon (Buwan, Araw, Taon):

Malinaw na ipaliwanag hangga't maaari kung ano ang nangyari at kung bakit kayo naniniwala na kayo
ay diniskrimina. llarawan ang lahat ng naging sangkot na tao. Isama ang pangalan at impormasyon sa
pakikipag-ugnayan ng (mga) taong nandiskrimina sa inyo (kung alam) pati rin ang mga pangalan at
impormasyon sa pakikipag-ugnayan ng sinumang mga saksi. Kung kailangan pa ng karagdagang espasyo,
mangyaring gamitin ang likuran ng form na ito.

Seksyon IV

Nagsampa ka na ba dati sa ahensiyang ito ng isang reklamo ayon

sa Title VI? Oo Hindi

Seksyon V

Isinampa ba ninyo ang reklamong ito sa anumang ibang ahensiya ng Pamahalaan, Estado, o lokal, o sa
anumang hukuman ng Pamahalaan o Estado?

[100 [ ] Hindi
Kung oo, lagyan ng check ang lahat ng naaangkop:
[ ] Ahensiya ng Pamahalaan

[ ] Hukuman ng Pamahalaan [ ] Ahensiya ng Estado

[ ] Hukuman ng Estado [ ] Lokal na Ahensiya

Mangyaring magbigay ng impormasyon tungkol sa isang tao na maaaring kontakin sa ahensiya o
hukuman kung saan isinampa ang reklamo.

Pangalan:

Posisyon:

Ahensiya:

Address:

Telepono:
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Seksyon VI

Pangalan ng ahensiyang inirereklamo:

Taong maaaring kontakin:

Posisyon:

Telepono:

Maaari kayong maglakip ng anumang mga nakasulat na materyales o ibang impormasyon na
sa palagay ninyong may kaugnayan sa inyong reklamo.

Kailangan ng pirma at petsa sa ibaba:

Pirma Petsa

MgTa.t':'ar\\/(l)ng Hinggil sa Form na ito o Proseso ng FAST para GAGAMITIN LANG NG OPISINA
sa Title VI:

FAST PETSA NANG MATANGGAP:

Tagapangasiwa ng Programa ng Title VI
Telepono: 707-434-3800

Fax: 707-426-3298 TINANGGAP NI/NG:
Address: 2000 Cadenasso Drive, Fairfield, CA 94533
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Administrator, Fair field Transportation Center, 2000 Cadenasso Drive, Fairfield, CA 94533.

515
i
Hisik :
EE (D) EF (10
T ES A
e I

T BRI NP5 2 s

RS R ) ol
5
R T KA B DA R 2 fr &
S R, S S Y.
A, TEHROE e T A I 2 RSB -
AR TR 2 = I e
MR = TR, SRR & R A 7R, 2 &

B

PARME T s R BAR L GEFEERTA @ YR A)
[ VR [ V&G [ 1R
prigfesai A Ry (B, B, )

26




City of Fairfield
Title VI Program 2024

i ] AETA BT BRI R 3 AL RO S0, DAM A IEIERE 2 B OB T B, Sl 2 B S ey A
NE, TRESERIEA A8 N BRI TR SRE B (I RELERIEE) |, LA AR IE4 52
5B ARTHEE L MR, RS,

SRSy

oA

T8 AR B A AR AR A2 it — {18 BRE SR /N ik 2 &

FIERS

TSRS R AT AR, N BT HseAE, sl ra B iR s AR TR AL i R 357 2
[1& 15

IAE, SRR N SIPTA A

[ ] B rAs

[ 1WA iERe [ 1N

[17ERe [ 1257 B AR

An e B E B TRIE A B TE B B 1R B

W4

WA

P A

Hidik

Con

FNE

PP AR R4 A

i N

WAL

Con

fanT LARE 22 I b A58 20 B A S5 B AR BRI RO AR T S T A R At A= E
T ZER A H

yrgd H 1

27




Bl A A A/ FAST ECHESS N FE iR iR/, SRS

City of Fairfield
Title VI Program 2024

FAST

Title VI Program Administrator (ESREZS /NEEIE H & )
T ah : 707-434-3800

8 H : 707-426-3298

Hiikik : 2000 Cadenasso Drive, Fairfield, CA 94533
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Title VI Complaint Procedures on FAST Website

Customers may access Title VI forms and instructions to file a Title VI discrimination complaint
on the FAST website, www.fasttransit.org, under Info/Policies > Title VI Information & Forms.

Google Translate is also incorporated onto the FAST website to translate all pages and documents
into additional languages including the three primary community languages: Spanish, Tagalog,
and Chinese (traditional). This feature is also available on mobile devices.

FAST)

(707) 434-3800 Language Assistance Getting Around ~ Info/Policies ~ Jobs RFPs/RFQs ContactUs ~ Q

Title VI Information & Forms

No person in the United States, shall on the ground of race, color, or national origin, be excluded from
participation in, be denied the benefits of, or be subjected to discrimination under any program or activity
receiving Federal financial assistance.

FAST Title VI Program
Title vI of the Civil Rights Act of 1964 Notice

« Title vI Notice - Spanish Translation
« Title vI Notice - Tagalog Translation
« Title vI Notice - Chinese Translation

Title VI Procedures

« Title vi Complaint Procedures - Spanish Translation
« Title vi Complaint Procedures - Tagalog Translation
« Title vi complaint Procedures — Chinese Translation

Title VI Complaint Form

« Title vi Complaint Form — Spanish Translation
« Title vi Complaint Form — Tagalog Translation
« Title vi Complaint Form - Chinese Translation

Language Assistance Plan
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TITLE VI

FAST)  iomseuen

Complaint Procedures

This section outlines the internal Title VI complaint procedure that FAST’s Title VI Program
Administer will adhere to upon the receipt of a complaint.

FAST shall take any Title VI violation complaint seriously and act quickly to identify, resolve, or
remediate any identified issue.

A. Communication with Claimant
It is FAST’s intent to communicate with the claimant throughout the Title VI complaint review
process, regardless of the outcome of the investigation.

B. Posting of Title VI Complaint Notification

FAST has placed a public Title VI notice on board all buses and public ticket offices in English,
Spanish, Tagalog, and Chinese, with free language assistance offered in all safe harbor languages.
Additionally, the Title VI notice and complaint form are available on the FAST website, in all safe
harbor languages.

C. Receipt of Complaint
There are several ways that Title VI complaints are received:

e Mail — On-board buses and FAST’s website currently list instructions on filing a Title VI
complaint and provides an address for submitting a Title VI claim. The complaint form is
available in all safe harbor languages.

e Online —Individuals can register a Title VI complaint through the FAST customer feedback
webpage, which forwards the item to the Title VI Program Administrator for Title VI
review.

e Phone — Individuals may also make a complaint by phone by calling the Title VI Program
Administrator at (707) 434-3800.

D. Review of Complaint

A complaint must be filed within 180 calendar days of the date the claimant believes the
discrimination occurred. Upon receipt of a complaint, the Title VI Program Administrator (PA)
reviews the issue to determine if it raises a Title VI concern (i.e. relates to the exclusion from
participation in, or denial of benefits of, services on the basis of race, color, national origin, or
low-income status). All Title VI Complaint files are kept for a minimum of 10 years.
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If it is determined that the claim raises a Title VI issue, a Title VI investigation will be undertaken.
Within 15 calendar days, the Title VI PA will send a letter to the individual to notify the claimant
that FAST will conduct an investigation of the claim.

If the claim is not related to a Title VI issue, but to other issues, the Title VI PA will forward the
complaint to the appropriate department for resolution and will send a letter to the claimant
explaining the process within 15 calendar days. Departments that are responsible for the
resolution of the claim will be responsible to investigate the issue and respond to the claimant
within 30 calendar days from the date the claim was forwarded.

E. Investigating Title VI Claims

The Title VI Program Administrator (PA) shall review the complaint to determine if it raises any
Title Vl issues, using Federal Transit Administration guidance. The Title VI PA shall complete their
review no later than 60 calendar days after the date FAST received the complaint. If more time is
required, the Title VI PA shall notify the claimant of the estimated timeframe for completing the
review.

If it is found that there is or has been a violation of Title VI, the Title VI PA will identify remediation
for consideration by the Transportation Manager and/or Public Works Director. FAST will send a
letter to the claimant stating the outcome of the investigation. If a violation exists, the claimant
will be advised of any remediation action that is being proposed or undertaken. Additionally, the
Title VI PA may recommend improvements to FAST’s processes relative to the Title VI Claim.
Conversely, if the claim is invalid, erroneous, or does not represent a Title VI violation, the Title
VI PA will send a letter to the claimant with their findings.

F. Request for Reconsideration

If the claimant disagrees with the response, they may request reconsideration by submitting the
request in writing to the Transportation Manager within 10 calendar days after receipt of the
response. The request for reconsideration shall be sufficiently detailed to contain any items the
claimant feels were not fully understood by the Title VI PA and/or other staff reviewing the claim.
The Transportation Manager will forward the request for reconsideration to the Public Works
Director.

The Public Works Director will then review the request for consideration and notify the claimant
of their decision either to accept or reject the request for reconsideration within 10 calendar days
after receipt of the response. In cases where the Public Works Director agrees to reconsider, the
matter shall be returned to the Transportation Manager and Title VI Program Administrator to
re-evaluate.
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G. Submission of Complaint to the Federal Transit Administration
Claimant may also file a complaint directly with the Federal Transit Administration at the FTA
Office of Civil Rights within 180 calendar days of the alleged discrimination at:

Federal Transit Administration
Attention: Title VI Program Coordinator
1200 New Jersey Ave, SE

Washington, DC 20590
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Case #

Complainant Name /
Address

Date Filed

Basis

Status

Disposition
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1. Introduction

Purpose of This Plan

As part of the Title VI Program update, FAST is bolstering the public participation process by
enhancing its strategies for engaging minority and Limited English Proficient (LEP) individuals
and communities. This plan provides guidelines for FAST staff to involve the public in FAST’s
planning efforts to ensure that all groups are represented, and all groups’ needs are
considered.

FAST is committed to ensuring it provides transportation service fairly, consistently and in the
most cost-efficient and appropriate manner. FAST staff will conduct community outreach in
preparation for influential projects such as, but not necessarily limited to, schedule changes and
major rider updates.

2. Public Participation Process

Approach to Public Participation

The public participation process will be considered at the earliest stages of any FAST project
that may have a major impact to the surrounding community, its riders, and potential riders. As
projects vary in time and scope, the public participation process may also vary accordingly,
including the extent of public participation.

This plan provides two levels of public participation requirements based on the relative size and
influence of the project. At the beginning of any project, the Transportation Manager will
confer with the Public Works Director to identify which category level best fits the project and
staff will develop a participation plan. The levels are as follows:
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Level One:

Any routine or minor service adjustments (resulting in a change of less than 25% of route
revenue miles, route revenue hours, or ridership on any given route) and short-term capital
projects as well as their impact on FAST riders and potential riders should be considered during
Level One planning stages. Examples of Level One projects include minor route and service
changes, partial service and fare restoration, routine rider surveys, changes to fare media; etc.

Level Two:

Fare changes, major service changes, or larger scale projects are those whose impact on FAST
riders and potential riders needs to be clearly assessed during the Level Two developmental or
planning stages.

The FAST Fare and Service Change Policy outlines the thresholds for what the City considers a
“major” service change, which is identified as any change in FAST and FAST Connect) that would
add or eliminate more than:

1. Twenty-five percent (25%) or more of the route revenue miles on any
individual route; or

2. Twenty-five percent (25%) or more of the route revenue hours on any
individual route; or

3. Twenty-five percent (25%) or more of the ridership on any individual
route (based on the most recent route survey or sample).

Level Two projects may include fare changes, short range and long-range transportation plans,
Comprehensive Operational Analysis, marketing plans, coordination plans, alternative analyses,
and studies implementing new services; or public facility construction projects. As many of
these projects are conducted by third-party contractors, part of the RFP requirements and
criteria for scoring proposals will include developing the project’s public participation process.

Except in the case of a service and/or fare change during a natural disaster or emergency, FAST
will adhere to current City of Fairfield fare and/or service change processes. A public hearing
will not take place during a natural disaster or emergency, however FAST staff will provide
various opportunities for the public to submit comments; via mail, social media/Facebook,
Twitter, or the FAST website.

Exemptions

FAST will follow FTA direction when nonstandard events occur. The FTA Title VI Circular 4702.1B
states, “Recipients have wide latitude to determine how, when, and how often specific public
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participation activities should take place, and which specific measures are most appropriate.”
On May 13, 2020, FAST received the following statement from FTA, “In planning post-
emergency service changes, a recipient must follow its locally developed public participation
plan, and it may revise that plan to employ virtual public involvement techniques.”

In the case of a natural emergency or disaster where FAST would need to implement temporary
service/fare changes, these changes will not be categorized as major service changes.
Consequently, the aforementioned Title VI public participation processes will not apply.

Instead, FAST staff will post information in the form of flyers and notices on all stops, shelters,
sale sites, key destinations as well as on social media platforms and the FAST website at least 24
hours prior to the temporary service and/or fare changes.

Case: FAST’s COVID-19 Response

FAST staff implemented a fare and service reduction in March 2020 after Solano County
enforced a Shelter in Place order as a result of the global COVID-19 pandemic. Flyers
informing the public of these service and fare changes were posted on all bus stops and
shelters, the Fairfield Transportation Center, the FAST website, and Facebook platform. Pre-
COVID conditions consisted of 31 FAST vehicles operating during peak hours, which was
reduced to 16 vehicles during the partial service reduction.

Following the partial fare and service reduction, FAST staff restored partial restoration of
service in June 2020. Flyers and notices, including the FAST Language Assistance blurb in the
four essential local community languages and three supplemental commuter languages,
were posted at all FAST bus stops, on all FAST service vehicles, FAST website, Facebook, and
at the Fairfield Transportation Center.

This process followed direction from the Federal Transportation Administration regarding
Civil Rights procedures?:

CR2: Are Title VI equity analyses required for emergency service cuts and changes during
COVID-19?

A: No. Under FTA’s Title VI Circular 4702.1B, transit providers that operate 50-or-more fixed
route vehicles in peak service and are located in an urbanized area (UZA) with a population

2 Federal Transit Administration (2019) Frequently Asked Questions from FTA Grantees Regarding Coronavirus
Disease 2019 (COVID-19). Retrieved from https://www.transit.dot.gov/frequently-asked-questions-fta-grantees-
regarding-coronavirus-disease-2019-covid-19
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of 200,000 or more, must perform a service equity analysis whenever they make a major
service change. The service equity analysis evaluates the impacts of the proposed service
changes on Title VI-protected populations and low-income populations. Temporary service
changes in response to an emergency do not rise to the level of a major service change, so a
service equity analysis is not required. Similarly, FTA exempts all temporary fare changes
enacted as a result of an emergency from the fare equity analysis requirement. However, if
a transit agency chooses to make permanent any changes made during an emergency, then
the transit agency must perform a service or fare equity analysis.

FTA does expect that all transit agencies take reasonable measures to implement
temporary service or fare changes equitably to prevent unintentional discrimination. FTA
does not require a transit agency to document this process, get board approval (or in the
case of FAST service, City Council approval) prior to implementing changes, or share
documentation on the changes with FTA, but FTA recommends that transit agencies
document the rationale for specific service reductions, as well as steps taken to ensure
equitable reductions in service, in the event someone files a complaint.

Outreach Requirements and Activities

This section outlines the outreach requirements for both project levels (Level One and Level
Two), to ensure residents have equal access and opportunity to participate in transportation
planning and decision-making. These include varying strategies for soliciting input and engaging
various communities.

FAST will continue assessing the language needs of citizens in its service area through its
Language Assistance Plan. As another group with limited English proficiency (LEP) reaches the
threshold defined by the Safe Harbor Provision, of 5% or 1,000 persons in any LEP language
group, FAST will review and update the LEP languages and Language Assistance Plan strategies
to engage with non-English speaking populations.
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FAST Service Area

Currently, Spanish and Tagalog are the only quantifiable populations within the FAST local service
area of Fairfield, that are limited English proficient. Though Chinese (traditional) has not
surpassed the Safe Harbor Provision within the FAST local service area, FAST has translated all
vital documents into Chinese as instructed by the Federal Transit Administration. The four
languages of English, Spanish, Tagalog, and Chinese are considered the four essential local
community languages.

Level One:
Minimum Outreach Requirements
“Level One” projects shall present information to the public, and accept comments from the
public, in the following ways:
e Public Notices will be prepared for public events. “Notices” may include: posters, social
media posts, email blasts, media releases to local papers, or radio announcements.
e Notices will be posted at least two weeks prior to the public event.
e Notices may be posted at FAST offices, on buses and at bus shelters as appropriate, and
at key community centers.
e Notices will be posted on FAST’s website at least two weeks prior to the event.
e Public Comments will be accepted via the FAST website, at public outreach events, via
email, by mail, and by phone to ensure that all populations have the opportunity to
participate.

Additional Outreach Methods to Engage Minority and Limited English Proficient Populations
e In accordance with Appendix B of the FTA Title VI Circular, FAST will include Notification
to the Public on all outreach and marketing material with the following statement, “(707)
434-3800: Free language assistance:” FAST staff will then provide any free language
assistance or translated documents to the customer.
o For all programs and announcements relating to FAST service area, FAST staff will
include a “Free Language Assistance” blurb in the four essential local community
languages.
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e Post Spanish, Tagalog, and/or Chinese language notices on FAST Connect and FAST
Connect ADA paratransit vehicles that have been identified as key routes used by an LEP
population and at bus shelters that have been identified as key destinations of LEP
populations, if such information exists.

e Develop all public documents in Vietnamese, Hindi, and Korean if directly requested by a
customer.

e Post FAST Events on FAST’s website in English, Spanish, Tagalog, and Chinese.

o The FAST website includes a Google Translate feature that will translate all written
language.

e Distribute event information to community groups and agencies that work with LEP
populations as identified by FAST staff.

e Contract with a third-party language assistance service (i.e. Keylingo) to provide language
assistance for customers and callers that are non-English speaking.

e For level one projects, Spanish, Tagalog, and Chinese interpretation or translation at any
public meetings or workshop will be considered but not required. If staff identify that an
interpretive service may be appropriate or necessary, FAST will ensure non-English
language interpretation in additional languages is available.

Level Two:

Minimum Outreach Requirements

“Level Two” projects shall require an individual Public Participation Plan outlining the specific
staff effort to provide information to the public during the planning stages of the project. This
plan will include a brief outline of specific outreach activities, identify goals and objectives of the
public involvement process, and identify specific strategies for outreach activities as appropriate
for the type of project. The project-based Public Participation Plan will identify any communities
or populations requiring special outreach to ensure residents have the opportunity to access
information and make comments regardless of race, religion, age, income, color, national origin,
or disability.

The Public Participation Process for “Level Two” projects will, at a minimum, include the
requirements of “Level One” projects and then include specific outreach activities appropriate
for the particular project, including; public workshops, focus groups, and community and
ridership surveys. In the event a public workshop or forum will be held, at least one workshop
will be held in the morning and a second in the evening to accommodate varying resident
schedules. And as available, public workshop events will be held at central locations close to a
bus stop.
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Outreach methods to engage minority and limited English proficient populations

“Level Two” projects will use the previously identified strategies to engage minority and LEP
populations but may require additional activities depending on the scale and nature of the
project. These projects may include:
e Cultivating relationships with community agencies that serve LEP populations.
e Sending notices to Spanish and/or Tagalog language magazines, newspapers, and/or
radio stations.
e Attending existing community meetings and gatherings, such as school meetings, farmers
markets, faith-based events, and other community activities in order to invite
participation from LEP populations who may not attend FAST hosted public events.
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summary of Outreach Efforts Made Since 2011 Title VI Submission
FAST Website Features

e FAST Website — Includes Google Translate feature that allows visitors to translate all
written information into various languages.

Reoccurring outreach locations often include:

e Paratransit Coordinating Council — This is a bimonthly meeting to discuss the ADA
paratransit services offered by FAST. Other non-paratransit ADA topics related to the
FAST may be discussed at the meetings. The Paratransit Coordinating Council meetings
are open forum and open to the public.

e Social Media — FAST regularly posts information and solicits comments regarding the
service through Facebook and Twitter. These services have become a significant source
of communication with our community.

e Homeless Roundtable — At an outreach event hosted by the Fairfield Police Department
in August 2019, FAST staff presented public transportation options and partnerships
available to the local homeless. Attendees included over 40 representatives and
stakeholders from city, county, state, and federal agencies as well as nonprofits and
service providers.

Ad hoc outreach conducted since 2011 includes:

e 2012 FAST Route Restructuring. FAST sought out public participation during the planning
phase of its recent service changes. Consistent with FAST’s public participation plan, staff
used the following forms of communication:

Newspaper Press Release
Posting of Notices

Direct flyers distribution to riders
Seat Drops

Website

Facebook

Twitter

O O O O O O O
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O O O O O

e 2012

Channel 26 (local public access cable channel)

Public Outreach Meetings (translation services were available)

Individual face to face meetings

Briefing of all customer service representatives

Meetings with community representatives (e.g. school districts, senior centers,
the Paratransit Coordinating Council, community centers)

Notices in community’s Spanish language magazine

East Fairfield Community Based Transportation Plan (CBTP). The CBTP was

developed as a way to better understand the transit needs of the communities that reside

in eastern Fairfield. The outreach process included community surveys, stakeholder

interviews, stakeholder meetings, community meetings, and focus groups.

e 2014 FAST Fare Restructuring. FAST sought public participation during the planning
phase of its recent service changes. Consistent with FAST’s public participation plan, staff
used the following forms of communication:

O

O O O 0O O O O O O

Public meetings (meetings were held at the Fairfield Community Center, the
Fairfield Transportation Center and at the Solano Transportation authority, which
is located in Suisun City). Translation services were available at the meetings.
Posting of notices

Direct flyer distribution to riders

Individual face to face meetings

Seat drops

Facebook

Twitter

Website

Newspaper Press releases

Notices in community’s Spanish language magazine

e 2018 FAST Fare Restructuring and Route Changes. FAST sought public participation
during the planning phase of its recent service changes. Consistent with FAST’s public
participation plan, staff used the following forms of communication:

O

O O O 0O O O

Public meetings (meetings were held at the Fairfield Community Center, the
Fairfield Transportation Center and at the Solano Transportation Authority, which
is located in Suisun City). Translation services were available at the meetings.
Posting of notices

Direct flyer distribution to riders

Individual face to face meetings

Seat drops

Facebook

Twitter
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o Website
o Newspaper Press releases

e 2020 FAST Short Range Transit Plan. FAST sought public participation during the draft
phase of completing its FY 2021-2030 Short Range Transit Plan (SRTP). Consistent with
FAST’s public participation plan, staff used the following forms of communication:

o Public comments received prior to a City Council meeting (meeting held at the
Fairfield Unified School District while live recordings streamed on Youtube.com
and Fairfield.ca.gov/live).

o Posting of notice and SRTP draft on Fasttransit.org and at the Fairfield City Hall.

o Posting of notice on Facebook.com.

e 2020 Partial Restoration of Service and Free Fares. FAST sought public participation
during the planning phase of its recent service changes. Consistent with FAST’s public
participation plan, staff used the following forms of communication:

o Posting of notices

o Facebook
o Twitter

o Website

e 2021 Comprehensive Operational Analysis (COA). FAST included a robust public
participation plan with AIM Consulting as part of its 2021 Comprehension Operational
Analysis that included stakeholder input, public meetings/hearings, interactive online
digital website (www.FASTForward2021.com).

o Public Hearings

Virtual Meetings (due to COVID restrictions)

Postings

Advertisements on buses

Website

Facebook

Twitter

O O O 0O O O

e 2021 SolanoExpress Service Adjustments. . FAST sought public participation during the
planning phase of its recent service changes. Consistent with FAST’s public participation
plan, staff used the following forms of communication:

o Posting of notices

o Facebook
o Twitter

o Website
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e 2022 FAST Service Changes. FAST held a Public Hearing at the Suisun City Council
Chambers in April 2022 regarding reduction of service in Suisun City. Consistent with
FAST’s public participation plan, staff used the following forms of communication:

o Public Hearing

o Posting of notices
o Facebook

o Twitter

o Website

e 2022 Reduced Taxi Fare Program. FAST sought public participation during the planning
phase of its recent service changes. Consistent with FAST’s public participation plan, staff
used the following forms of communication:

o Letters to participants addresses.

o Facebook
o Twitter

o Website

e January 2023 Service Adjustments. FAST sought public participation during the planning
phase of its recent service changes. Consistent with FAST’s public participation plan, staff
used the following forms of communication:

o Posting of notices
o Public Hearings

o Facebook

o Twitter

o Website

e September 2023 Service Changes and Introduction of Microtransit. FAST sought public
participation during the planning phase of its recent service changes. Consistent with
FAST’s public participation plan, staff used the following forms of communication:

o Public Hearing and presentation
o Posting of notices

o Facebook

o Twitter

o Website

e 2024 FAST Advertisement Redesign. FAST staff worked with Page Design, a graphic
design company, to redesign advertising material at bus shelters throughout Fairfield,
including shelters at the Fairfield-Vacaville Hannigan Train Station.

o Incorporate language assistance blurb where needed.

o Incorporate more symbols for universal understanding.

o Promote Transit App services and explain how to utilize services to determine bus
arrival times.
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Appendix: FAST Translated Documents and Notices
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RIDER NOTICE

June 22, 2020

Effective July 6, 2020
Partial Restoration
of Service

Updated Schedules Coming Soon

In response to the COVID-19 pandemic and the Solano
County Shelter at Home Order, Fairfield and Suisun
Transit (FAST) local and SolanoExpress commuter
services were reduced.

Go to fasttransit.org or call FAST
Dispatch at (707) 422-2877 for updates.

(707) 434-3800 | Free language assistance | Asistencia gratis en su idioma |
Libreng tulong para sa wika | 52 # 5 & BB} | H6 tro gitp théng dich mién phi |
3t 1o 291 | g v wgeE

FAST) olang

RIDER UPDATE

August 25, 2020

Free Fares Extended
through December 31, 2020

No fares required on Local,
DART Paratransit, and
Local Taxi* services.

*Proof of Eligibility Required
Thank you for being a valued customer!

Questions? Call (707) 434-3800

(707) 434-3800 | Free language assistance | Asistencia gratis en su idioma |
Libreng tulong para sa wika | 522455 5 %85 | HA trg giip théng dich mién phi|

FA@ S5 Rlo) A £l | ge v we DARB
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Join us for a
Virtual Community Meeting

& learn about new proposed changes to the region’s bus system!

= PICK YOUR NIGHT & SIGN UP ONLINE -

TUES

JULY 6
5:00-6:30 PM
bit.ly/FastMeeting]l

WEDS

JULY 7
5:00-6:30 PM
bit.ly/FastMeeting2

THUR

JULY 8
5:00-6:30 PM
bit.ly/FastMeeting3

Free language assistance - Asistencia gratis en su idioma

Libreng tulong para sa wika - &
(707) 434-3800 or (707) 422-2877

=1z
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FILL CUT A SHORT QUESTIONNAIRE & TELL US:
take the bus access transit experience is like

BESERHARE-—CERNAERE, AREHFEM:

SCAN ME Fesl B A9t Bh MEsRLRE B0 BB E
Let’s MAGLAAN NG ILANG MINUTO PARA PUNUAN ANG
ISANG MAIKSING KATANUNGAN AT IPAALAM SA AMIN:
Lo o g—
ng bus ng transit karanasan
If you do not have access to internat, you can call E00-2E5-77T94 1o provide feedback. TOMESE UNOS MINUTOS PARA RELLENAR UN BREVE CUESTIONARIO ¥ DIGANOS:

A e ot T ! ! BT ISR SR S i gk Dénde se toma Cémo se accede Coémo es su
IR T, 15T BO0-DE8-TIH0 MHTINT, 1S ETAEAE S, —
Kung wala kang Internet, tumawag sa amin sa $00-965—779Q upang magbigay ng suhestiyon gamit ang talopono.

Si no tiene acceso a Internet, puede lamarnas al B00-985—~7T90 para darnos su epinién por teléfone. /

www.FASTForward2021.com
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Let’s FA T ))
to better transit!

FORWARD

FILL OUT A SHORT QUESTIONNAIRE & TELL US:

Where you How you What your
take the bus access transit experience is like

ESTERBEE—MEENRERS, ABSHEM:
AR QL E (RO B R ]

MAGLAAN NG ILANG MINUTO PARA PUNUAN ANG
ISANG MAIKSING KATANUNGAN AT IPAALAM SA AMIN:

Saan ka sumasakay Paano ka nakakagamit Ano ang iyong
ng bus ng transit karanasan
TOMESE UNOS MINUTOS PARA RELLENAR UN BREVE CUESTIONARIO Y DIiGANOS:

Donde se toma Coémo se accede Como es su
el autobus al transporte publico experiencia
www.FASTForward2021.com

If you do not have access to internet, you can call 800-965-7790 to provide feedback.
MEBEELFEEHSE, oJLIHE 800-965-T790 i M2, LIEBEERMEKE.

Kung wala kang Internet, tumawag sa amin sa Boo 965—7790 upang magbigay ng suhestiyon gamit ang telepono.
Si no tiene acceso a Internet, puede llamarnos al 800-965-7790 para darnos su opinién por teléfono.
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Monday - Saturday Service | Servicic de lunes a sabado

ieckdlays | Enlre semana

Route 4 | Ruta 4

Salunday | Sibades

Route 4 | Ruta 4

Wediadays | Enlie seriana Salurday | Sibades

Route 8 | Ruta 8 Route 8| Ruta 8
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City of Fairfield

FA sb Title VI Program 2024

RIDER NOTICE

Effective August 1, 2021

Blue Line Schedule
1. Increased service.
2. Transition of service from Pleasant Hill BART
to Walnut Creek BART.

Green Express (GX) Schedule

1. Increased service.

2. Eastbound trips will stop at the CHP Cordelia
Inspection Facility/Weigh Station for an
inspection — REQUIRED BY LAW. Time is built
into the schedule to allow for this
stop/inspection.

Questions?
Please call the Solano Mobility Call Center at 800-535-6883 /
Monday-Friday, 8am-5pm or visit www.solanoexpress.com
to view and download the new schedules.

707-434-3800/707-422-2877 | Free language assistance | Asistencia gratis en su idioma |
Libreng tulong para sa wika | @& FESEE| T2 2101 XI¥ | HS tro gilp thdng dich mién
phi | 2reT o o #TYC HHAX 2 AT | BecnnatHas A3bIKOBAA NOMOWWb
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Daily Republic - Friday, January 14, 2022

NOTICE OF PUBLIC HEARING ON PROPOSED FAIRFIELD AND SUISUN TRANSIT
(FAST) SERVICE CHANGES FOR APRIL 2, 2022

NOTICE IS HEREBY GIVEN that on Tuesday, February 15, 2022, at 6:30 p.m. at the Suisun
City Council Chambers (701 Civic Center Blyd., Suisun City, CA 94585) Fairfield and Suisun
Transit (FAST) and Suisun City staff will conduct a public hearing at the regularly scheduled
Suisun City Cauncil meeting. The public hearing wil provide information for and address up-

coming service iges to FAST routes in Suisun City. Stay apprised of l_he_ Sylsun
City Council mesting schedule, updates, and the option to attend the Council meeting via
Zoom by visiting www.stisun. g ity-coLneilfcity-couneil. !

FAST bus Route 5 and Route 6 within Suisun City had been scheduled to end on December
31, 2021. However, on December 21, 2021, the Clty Council of Sulsun City approved the .
extension of the current FAST bus Route 5 and Route 6 operating service within Suisun City
through April 1, 2022. Effective April 2, 2022, Route 5and Route 6 operating service within
Suisun Gity will be significantly reduced and the efimination of Route 5 and Route § operating
senvica within Suisun City will be effective January 2, 2023.

Interested parties may provide input on the proposed FAST servica changes by submitting
written comments and/or speaking at the public hearing. FAST will receive written comments

until Monday, February 14, 2022, to include in the public record. ,

Submit comments: By mail or In persen to Fairfleld and Suisun Transit, 2000 Cadenasso
Drive, Fairfleld, CA 94533, by fax to (707) 426-3298, visit nsit.org and

under Contacts "Comment Card,” or call 707) 434-3800. %

Details on the proposed FAST service changes may be d online at org
ar by visiting the Fairfield Transportation Center at 2000 Cadenasso Drive in Fairfield.

If information Is needed in another languags, pleass contact FAST Administration at
7074343800 i

Si 8o necesita esta informacion en otro idioma, favor de contactar a FAST A_dm'\nish-aﬂop al
707-434-3800.

RGBT S RN, ST 7074503000, REASTHEITHAG.
Kung keilangan ng impormasyon sa iba pang wika, p kil k ang FAST Administration sa
707-434-3800, i

DR#00052166
Published: Jan. 14, 2022

Daily Republic - Wednesday, February 9, 2022 __

NOTICE OF PUBLIC HEARING ON PROPOSED FAIRFIELD
AND SUISUN TRANSIT (FAST) SERVICE CHANGES FOR APRIL 2, 2022

NOTICE IS HEREBY GIVEN that on Tuesday, February 15, 2022, at 6:30 p.m. at the
Suisun City Council Chambers (701 Civic Center Blvd., Suisun City, CA 94585) Fairfield
and Suisun Transit (FAST) and Suisun City staff will conduct a public hearing at the
regularly scheduled Suisun City Council' meeting. The public hearing will provide infor-
mation for and address upcoming service changes to FAST routes operaling in Suisun
City. Stay apprised of the Suisun City Council meeting schedule, up:raetas‘ and the
option to attend the Council meeting via Zoom by visiting www. suisun.com/govemment/
oity-council/Gity-cauncil. g
FAST bus Route 5and Royite 6 within Suisun City had been scheduled to end on Decem-
ber 31, 2021. However, on December 21, 2021, the City Council of Suisun City approved
the extension of the current FAST bus Route 5 and Route 6 operating service within
Sulsun City through April 1, 2022. Effective April 2, 2022, Route 5 and Route 6 operating
service within Sulsun City will be significantly reduced and the elimination of Route 5 and
Route 8 operating service within Suisun City will be effective January 2, 2023.
Interested parties may provide input on the proposed FAST service changes by submit-
ting written comments and/or speaking at the public hearing. FAST will receive written
comments until Monday, February 14, 2022, to include in the public record.
Submit comments: By mail or in person to Fairfield and Suisun Transit, 2000 Cadenasso
| Drive, Fairfield, CA 94533, by fax to (707) 426-3298, visit www.fasttransit.org and com-
ment under Contacts “Comment Card,” or call (707) 434-3800. -
Details on the proposed FAST service changes may be obtained online at www.fast-
IFrar;Tgﬂigrg or by visiting the Fairfield Transportation Center at 2000 Cadenasso Drive in
almeia.

If information is needed in another language, please contact FAST Administration at
7074343800. g

Si se necesita esta informacién en otro idioma, favor. de contactar a FAST Administra-
tion al 707-434-3800.

NRSTRAMBESMEREN, FEE 7074343800, MFASTITRAMBG.

Kung kailangan ng impormasyon sa iba pang wika, pakikontak ang FAST Administration
sa 707-434-3800. ; ;

DR#00052739
Published: Feb. 9, 2022
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CITY OF FAIRFIELD

Founded 1756 Incorporated Cigcomber 12, 1403
FAIRFIELD TRANSPORTATION CENTER 707-434-3800
2000 CADENASSO DRIVE FAX: 707-426-3298
FAIRFIELD, CA 94533
PUBLIC WORKS DEPARTMENT 10/26/2021
Hame et Transportation Division

Travis Air Force Base

COUNCIL

R Re:  Suisun City’s Participation in Fairfield and Suisun Transit’s Reduced Fare Taxi

707 426.7385 progra_rn

AN e Dear Reduced Fare Taxi Program Participant:

Councllmembers
707-410-6238

At its August 17™ council meeting, the Suisun City Council voted to discontinue funding
Fairfield and Suisun Transit’s (FAST) Reduced Fare Taxi Program. This program will be
replaced with a new taxi program operated by the Solano Transportation Authority (STA). This
change will become effective January 1, 2022. Details about the new program will be sent to
you separately by STA.

s . This letter is to let you know what this decision means for you as a current FAST Reduced Fare
i Taxi Program participant.

e As a resident of Suisun City:

City Clerk

Karen L Fasy

7014 297284 1. Beginning January 1, 2022, FAST taxi scrip will no longer be accepted for trips to,
y§a from or within Fairfield and Suisun City.

City Treasurer

nda knshnan

P74 25-7036 2. Beginning January 1, 2022, taxi trips to, from, and within Fairfield will still be
DEPARTMENTS available at full fare.

City Manager’s Office
7-4.35-T400

3. Youare encouraged to plan ahead and use your FAST taxi scrip by December 31, 2021.

Community Development

S 4. If you do not use all your taxi scrip by December 31, 2021, you may schedule an
1L . appointment and request a refund for remaining taxi scrip you have purchased but do

not use. You would be refunded the amount you paid for the taxi scrip, which is half of
£ its face value. Refunds will be processed beginning January 3, 2022 and continue

17 426-T376

through January 31, 2022.

Housing Services

TO7-426-7663
If you have additional questions, please contact FAST s Administrative Office at (707) 434-
Human Resources 3800
7074267494 2
Parks & Recreation Sincerely
707-424-7435 ?
Police F&ﬂ
T 4267302 @—‘.bu.»«\,
FiglIEiRAiR Diane Feinstein

707-47%3-7425

Transportation Manager

CITY OF FAIRFIELD +s+s 1000 WEBSTER STREET s FAIRFIELD, CALIFORNIA 94533-4883 .+ + www fairfield.ca. gov
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CITY OF FAIRFIELD

Founded 858 reomorated Decamber 121903
FAIRFIELD TRANSPORTATION CENTER 707-434-3800
2000 CADENASSO DRIVE FAX: 707-426-3298

FAIRFIELD, CA 94533

Home of
Travis Air Force Base

COUNCIL

by T puo PUBLIC WORKS DEPARTMENT oo
g Transportation Division

Vice-Mayor

Rich Vaccars

Lo lmephem Re:  Upcoming changes to Fairfield and Suisun Transit’s Reduced Fare Taxi Program

T4 20E0

Dear Reduced Fare Taxi Program Participant:

. At its August 17" council meeting, the Suisun City Council voted 1o discontinue funding
City Managar Fairfield and Suisun Transit’s (FAST) Reduced Fare Taxi Program. This change will become
eyt effective January 1, 2022,

This letter is to let you know what this decision means for you as a current FAST Reduced Fare
Taxi Program participant.

As a resident of Fairfield:

o 1. Beginning January 1, 2022, FAST taxi scrip will only be accepted for trips made
B e within the City of Fairfield.
DEPARTMENTS 2. Beginning January 1, 2022, your taxi scrip will no longer be accepted for trips to,
ity Manager's Office from, or within Suisun City.
2 g psloanet 3. Beginning January 1, 2022, taxi trips to, from, or within Suisun City will still be
available at full fare.
Finarce
7074 23-T036
If you have additional questions, please contact FAST’s Administrative Office at (707) 434-
A 3800.
e Sincerely,
By Toor=—
Parks & Recreation Diane Fcinstein

174 25 1465 5
Transportation Manager

Police

074 28-7i62

Public Works
T07-423-7455

CITY OF FAIRFIELD + 4+ 1000 WEBSTER STREET ¢+ FAIRFIELD. CALIFORNIA 94533-4883 4+ www.fairfield.ca gov
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NOTICE OF PUBLIC HEARING

DATE/TIME: FEBRUARY 15, 2022/6:30 P.M.
LOCATION: SUISUN CITY COUNCIL CHAMBERS
(701 CIVIC CENTER BLVD., SUISUN CITY, CA 94585)

NOTICE OF PUBLIC HEARING ON PROPOSED FAIRFIELD AND SUISUN
TRANSIT (FAST) SERVICE CHANGES EFFECTIVE APRIL 2, 2022

NOTICE IS HEREBY GIVEN that on Tuesday, February 15, 2022, at 6:30 p.m. at
the Suisun City Council Chambers (701 Civic Center Blvd., Suisun City, CA 94585)
Fairfield and Suisun Transit (FAST) and Suisun City staff will conduct a public
hearing at the regularly scheduled Suisun City Council meeting. The public hearing
will provide information for and address upcoming service changes to FAST routes
operating in Suisun City. Stay apprised of the Suisun City Council meeting
schedule, updates, and the option to attend the Council meeting via Zoom by visiting
www. suisun.com/government/city-council/city-council.

FAST bus Route 5 and Route 6 within Suisun City had been scheduled to end on
December 31, 2021. However, on December 21, 2021, the City Council of Suisun
City approved the extension of the current FAST bus Route 5 and Route 6 operating
service within Suisun City through April 1, 2022. Effective April 2, 2022, Route 5
and Route 6 operating service within Suisun City will be significantly reduced and
the elimination of Route 5 and Route 6 operating service within Suisun City will be
effective January 2, 2023.

Interested parties may provide input on the proposed FAST service changes by
submitting written comments and/or speaking at the public hearing. Comments may
also be submitted by mail or in person to Fairfield and Suisun Transit, 2000
Cadenasso Drive, Fairfield, CA 94533, by fax to (707) 426-3298, visit
www.fasttransit.org and comment under Contacts “Comment Card,” or by calling
(707) 434-3800. FAST will receive written comments until Monday, February 14,
2022, to include in the public record.

Details on the proposed FAST service changes may be obtained online at
www.fasttransit.org or by visiting the Fairfield Transportation Center at
2000 Cadenasso Drive in Fairfield.

(707) 434-3800 | Free language assistance | Asistencia gratis en su idioma
Libreng tulong para sa wika | % 235 = & 1)
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RIDER NOTICE

FAIRFIELD AND SUISUN TRANSIT

SCHEDULES EFFECTIVE APRIL 2, 2022
(Approved by Suisun City Council February 15, 2022)

Route 5 weekdays

s &
B &
= <8
< 5
£ F
ks S
& St
s £ 5
s £ 5
2
§ & <@
- - - - 6:31 6:40 | 643 | 654
7:00 | 714 | 748 | 7:27 | 73 740 | 743 | 7:54
8:00 | 814 | &18 | 827 | &31 840 | 843 | 854
9:00 | 914 | 9148 | 9:27 | 9:31 | 9:40 | 9:43 | 9:54
= = = = 12:31 | 12:40 | 12:43 | 12:54
2:00 | 214 | 2:18 | 2:27 | 2:31 | 2:40 | 243 | 254
3:00 | 3:14 | 3:18 | 3:27 | 3:31 | 3:40 | 3:43 | 3:54
4:00 | 414 | 418 | 427 | 431 | 440 | 443 | 454
5:00 | 5:14 | 5:18 | 5:27 | 5:31 | 5:40 | 5:43 | 5:54
6:00 | 6:14 | 6:18 | 6:27 | 6:31 | 6:40 | 6:43 | 6:54
AM Hours < PM Hours No Saturday Service

— | - |40 | 648 | 652 | 658 | 701 | 05 | 7:07 | 746 | 729 | 733 = = — | o5
700 | 705 | 7:25 | 7:33 | 737 | 743 | 746 | 750 | 752 | &01 | &14 | 818 a45 | 952 | 1009 | 10:45
745 | 750 [&t0 | - | - | - | - | - | - |86 | &2 | 833 1045 | 1052 | 1109 | 1115
845 | 850 [0 | - | - | - | = | - | - | o6 | 929 | e33 1145 | 1152 | 12:09 | 12:15
945 | 950 [f040| - [ - | = | = | - | - |06 | 1029 | 10:33 1245 | 1252 | 109 | 145 | 128 | 132
1045 1050 (1190 | — [ - | — | = | - | — |18 | 129 | 1123 145 | 152 | 209 | 245 | 228 | 2:32
115 | 11:20 | 1140 | 11:48 | 11:52 | 11:58 | 12:01 | 12:05 | 12207 | 12:16*| - - 245 | 252 | 309 | 345 | 3:28 | 3:32
45 | 1150 (1210 | - [ = | = | = | - | - |12t | 1229 | 1233 345 | 352 | 409 | 415 | 428 | 432
1245 (1250 (1310 | - | - | — | = | - | - |11 | 129 | 133

AM Saturday Hours < PM Saturday Hours
145 | 150 (20 | - [ - | - | - | - | - | 216 | 229 | 233
245 | 250 (310 | - | - | - | - | - | - |36 | 320 | 333
345 | 3:50 | 410 | 418 | 422 | 428 | 4:31 | 4:35 | 437 | 446 | 459 | 5:03
430 | 435 | 455 | 5:03 | 5:07 | 5:43 | 516 | 5:20 | 5:22 | 5:31 | 544 | 548
515 [ 520 | 540 | - | - | - | - | - | - | 546 | 559 | 603 :
615 | 6:20 | 6:40 | 6:48 | 6:52 | 6:58 | 7:01 | 7:05 | 7:07 | 716 | 7:29 | 7:33 View route maps at
*Route 5 ands service and becomes Route 5 at 12:31 pm, traveling to Fairfield Transportation Center WWW. faSttranSit . Org

AM Hours = PM Hours

Questions? Call (707) 434-3800

Free language assistance | Asistencia gratis en su idioma Libreng tulong parasa wika | f: &&= &)

Posted Date: 02/28/2022

60



City of Fairfield

FA sb Title VI Program 2024
RIDER NOTICE

FAST)

Upcoming Local Schedule Changes
Effective Auqust 6, 2022

¢ Route 4: Eliminating Saturday service
¢ Route 7: Adding 30-minute frequency 7 am — 1 pm
¢ Routes 1, 2, 5, & 8: Making minor revisions
X4 E]

Questions? Call (707) 434-3800 or (707) 422-2877 [=]

L L
fasttransit.org

Visit www.fasttransit.org to view new schedules

Free language assistance | Asistencia gratis en su idioma | Libreng tulong para sa wika | SR8 55 HAN
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City of Fairfield

FA Sb Title VI Program 2024

NOTICE OF PUBLIC HEARING ON PROPOSED
FAIRFIELD AND SUISUN TRANSIT (FAST) LOCAL SERVICE/FARE CHANGES 2023

NOTICE IS HEREBY GIVEN that on Tuesday, September 6, 2022, at 6:00 p.m., at the Fairfield
City Council Chambers, located at 1000 Webster Street, Fairfield, California, a public hearing
will be conducted by the City Council regarding proposed changes to FAST's local service/fares
developed through completing a Comprehensive Operational Analysis (COA) called FAST
Forward. The public hearing will provide information for and address proposed local service/fare
changes to FAST's local system prior to review and adoption by City Council in accordance with
the 2015 FAST Fare and Service Change Policy.

FAST Forward major recommendations include: 1) Continue fixed route in areas with proven
high ridership (current Routes 1, 3, 6); 2) implement a new service mode called microtransit to
replace fixed route in areas where it will be eliminated; 3) increase existing citywide
transportation coverage through microtransit; 4) replace paratransit services (DART) with
citywide microtransit, and 5) increase transit fares and add a microtransit fare (e.g., $.25 from
$1.75 to $2 for an adult single ride trip) effective February 1, 2023. These recommendations
would be implemented in two phases: Phase | would be implemented in February 2023, and
Phase Il would be implemented in July/August 2023.

Details on the proposed FAST local service/fare changes may be obtained online at
www.fasttransit.org or by visiting the Fairfield Transportation Center at 2000 Cadenasso Drive,
Fairfield.

Interested parties may provide input on the proposed FAST local service/fare changes by
submitting written comments and/or speaking at the public hearing. To participate in Fairfield
City Council meetings via Zoom, visit www.fairfield.ca.gov/government/eity-council/city-council-
meetings for details.

Submit comments by Thursday, September 1, 2022: By mail or in person to Fairfield and Suisun
Transit, 2000 Cadenasso Drive, Fairfield, CA 94533, by fax to (707) 426-3298, visit
www.fasttransit.org and comment under Contacts “Comment Card,” or call (707) 434-3800.

If information is needed in another language, please contact FAST Administration at
707-434-3800.

Si se necesita esta informacion en otro idioma, favor de contactar a FAST Administration al
707-434-3800.

NBEEEHMIZEMEREH,. HHE 707-434-3800, ELFASTITERERFIGAE.

Kung kailangan ng impormasyon sa iba pang wika, pakikontak ang FAST Administration sa
707-434-3800.
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FAST) RIDER NOTICE

EFFECTIVE
JANUARY 1, 2023

eRoute 5 is eliminated

eRoute 6 will no longer
operate in Suisun City

Questions? Please call (707) 434-3800.

Free language assistance | Asistencia gratis en su idioma
| Libreng tulong para sa wika | R &:E S EHB)

fasttransit.org

Posted: 12/01/22
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FAST)
FAST) RIDER NOTICE

EFFECTIVE JANUARY 2, 2023
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Asalmon swims in Putah Creek near Winters in 2022,

DWR fish
studies funded
by State Water
Contractors

FAIRFIELD — Six
ressarch  projects  on
endangered or threatened
lish_specics have been
lunded twough 2 parl-
narship herween the stote

effects  and  popula.
tion deelines. Results of
the proposed study will
provide a framewark for
cvaltation of labitat ce-
turativn efforts throowh an
proved understanding
f huwe risks und elfects of

E

na af  Warer
Rusources and the Stale
Water Contractors.

The confactars, put up
$4 milliva for the studics,

“These awards are sn

exeiting milestone far the
iState Water Contractors)
and the SWCs Stience
Program. ‘The projects we
are funding will explore
new lines of reseaveh sud
help fill in eritical knowd-
edge gaps to improve
management  of  both
waler supply and ecusys-
fem health,” Darcy Austin,
science manager for the
Slule Water Conlaclrs,
sald i statement.
'he projects inchide
& Universily of Califor-
niy, Davis researchers
Inok inmn the effects of
pesticide mixztures  on
Juvenile Chinoole salmon
in the Delta.

“The purpase of this
project is Lo sssess Lhe
varistion i1 pestivide
hioaccumulation  and
resulting biological ellects
in Chinuek salmon throogh
their put-migration routes.
W cEpCeT THAC cenceatta-
liuns of three communly
detected pesticides (DL,
bifenthein and fipronil) in
Juvenile Chinook salnien
will differ spatially and
temparally e Delta
due 1o vaviztion in faclors
such sy Lind use, fish diet
and magninude and riming
ol lleed events during the
Almun rearing sewsm,”
ichard Cannai, princinal
investigator at UC Davis,
seid i slalement,

Ry enbanmcing our
understanding  aof  the
relalivnship belween con-
taminant hicaccumulation
and eftects in juvenile
salmonids, e proposed
resesreh will ensble s pre-
dictive assessment of the
likelihowd o Della pes-
ticide Inadings (v cause
negarive mdividnal-level

Top the Cops
program
honors Jerriod
Mack again

Dars Reprnric
PR LA R T

FAIRFIELD — Tair-
field Pulice ufficer Jerriod
Macle ool home the Top
the Cops Best Officer 1eac-
tion Time Award at the
Senonid Racewsy during
the Kational Hot Rod Asso-
ciatian event on July 30,

The Top the Cops
program is o partnership
uniting law enforcement
afficers and yanng drivers
thraugh a cammen infcr-
drag racing. The
program, whith includes
an educatisnal component,
encoeages young peanle
to b rosponzibl whils
promoting pusitive
safe acrivties

In a controlled racing
cuvivonnent, police ol
corr and young drivers
simultaneously — race
agamst each other and
learn ahaut traltic safery.

esticides.
in jirvenile Chinpok salman
wary seeoss habitats in the
Deita, incliding recon-
nected loodplain rearing
Thabitats,” Connon added.
Anather  praject.
lhrovgh  San Fran-
cisen State University, is
Jonking (o create 4 model
t predict and mensge
river temperatres for
salmon uoder cureat and
future elimate:
*“The pecrarghing quos-
lion we #im o answer is
Hnw does understand-
ing the mechanics abauc
how rivers warm and cool
help ns o maks desisions
based on the best svail-
able science to sustain
conl  temporatures  far
salmon ursler & warming
climate? We will further
devclop a model that will
notonly sceurately predict
viver water remperature
but alsy understand U
mechanisms by whic]

S Kish, Page Ad

Childrens Party a hit with
kids at Vacaville Museum

Susan Ihrasm
AT DA YT P T

VACAVILLE — The
courlyard al Lhe Vacay-
ille Museun vang with the
sotmd of children's Ingh-
ter. A youngster kan to his
muther will a vamouilige
hat, complete with foands
and leaves.

Tor 35 vears,
annusl Children's
bas drawn lacal children
to the museum for a fesr
haurs af A ares, crafts,
elowns and morc,

“Itis really shout inteo-
dnoing & musenm fo kids,
0 they knew that it
more than just e
suld Terry Keate, ch:
o the Vacaville Mnsemn
Children's Party.

Tt has been four yodrs
since they were able to
hnst the event.

“We coaldn’t becauze
of Covid restrictions, and
Ihen we had problems
svith the tress.” she said.

Allpf that s recalved
Thursday with a packed
eonrlyard, Keste said they
sold 150 Hekets
e event ance again
was sponEored the Vacav-
ille Tire Deparlmicnt,
JAFF Local #3501, “They
are wonderful in helping
vs offset the casfs,”
Keate said,

Children ot to see a

Rl Kiate: s

Glovann Sittinger has his face palnted ot the Vacavllle Musaum Gulld Children's

Party, Thursday.

clown making halloon
charaelers,  participate
in lars of Arts and crafts,
make & como hat, et hot
dogs and papearn.

Mother (ionse sat in
& rocking chuir and read
stoties ta children. Uther
children played hean hu
toss and won prizes. Thy
day was geared taward -
1o 9-year-olls who might
want a Fage painted or t
pick up free books from
1he Solane County Fricads
of the Library.

The CHP vame with

g

hright arsnge hicyele
helmels, which they filled
tacach child’s head.

Brittney  Burton, of
Facaville, brought eyt
children, Siman, 2, and
Usnigher Loradei, 7, for an
afternpnn of fun.

She waited in line
for Simon Lo gel a
riding helmet.

“The favorile (ing su
far was making the neck-
laces,” she suid. “That
Kept cverybody happy for
2 leng while,

Ellie Petersen, 6, of

wacaville, and her brother
Jumes, 3, were buth
ngsing a great tme and
wou tuys st the bean toss
Triend antah Irerson, 8,
of Vacaville, said she was
hisving u fm Lim

“Tam glad it not hat
today,” Iverson said

The return o normel
actnties. is thrilling for
everyume. The Vucaville
Museum will be host
lots of Eemily fun activ
tics Lor the rest of the year.
Tn |earn mare ga T WRW.
vagavillemusenmorg,

Wrecking yard proposal tabled, again

Daawy REPUBLIC STAFT
DILYREEL BLICHE]

A
public hearing on s pro-
posed wrecking vard on
Midway Road souly of
Ivixan was  postponed
on Thursday.

Solans Comary Plan.
Mzager  Alan
. sitting as the
Zoning administrator, did
approve 4 minor suhdi-

vision thal divides an

intulots of about 5.0 ueres
and 5 acres, along |
betlh Raad and D Mallo
Lane. a hall-mile niile
worth of Vaeaville, the
staff reported. "The land
s z0nied lural Residential
with & 2.5-a¢7e minimpm

The applicanls and
pruperly pumers are Julie
and Martin Griffin.

The slightly larger of
lhe two parcels bas ihe
existing  development,
while the second parcel
“identitics an adequate
Duilding site, water well
primary and secondary
septic aress, and drive-
Wy . Access o this lor
would be pravided .. off
D Mello Laue,” the slall’
report stles.

“This 15 the second con-

tinuation on the junkyard:
wrecking yard project
Dronased for 3 acnes at
6734 Midway Road, sbout
1 mile south of Dixon.
The existing steuc-
tures are proposed o
be removed and three
othier structures built: o
250-square-Loot, three
stded motorcyele building
for inspections. af vehicles

See Yard, Pago A4

NOTICE OF PUBLIC HEARING ON PRCPOSED
FAST CONNECT MICROTRANSIT FARES
EFFECTIVE SEPTEMBER 5, 2023

NOTICE 1S HEREBY GIVEN that on Tuesday, September &, 2023, at 6 p.m,, at the Fairfield City
Council Chambers, lecated at 1000 Webster Street, Fairfield. California, a public hearing will be
conducted by the Gity Council regarding proposed changes to the FAST Connect on-demand
microtransit service The public hearing will address proposed fare changes to FAST Connect
effective September 5, 2023, prior to review and adoption by City Council in accordance with the
2015 FAST Fare and Service Change Policy

At its September 6, 2022 meeting, the Fairfield Gity Council approved FAST Connect fares at $2 for
all riders. Now it is proposed FAST Connoct on-demand fares mirrar FAST fixed route to allow riders
using a Clipper Card to easily transfer and use both on-demand and fixed route services. FAST
Consect single-ride fares would decrease from $2 to $1.75 for Youth and from $2 to 51 for
SeniorDisabledMedicare (SDM) riders. A 31-day pass would decrease from $80 for all riders to §70
far Youth and $40 for SDM riders. Fares would not change for Adult riders.  Ricers, 80 years and
older, would be able to Use FAST and FAST Confiect services for free with an appraved 1D.

FAST Connect on-demand fares would be as follows:

PROPOSED FAST CONNECT FARES.
Effective September 5, 2023
SDM
REDUCED*®
Cash Fare
{Single Ride
Fare] $1.75 $1
31-Day Pass. $80 $70 $40

“Riders, 80 yaaie 3nd Sider. ris st with sporoves 10

Submit comments by Tuesday, September 5, 2023: By mail of In person to FAST Administration.
2000 Cadenasao Drive, Fairfield, CA 94533, by fax to {707) 426-3298, visit www.fastiransi.ofg and
comment under Contacts "Comment Card," or call (707} 434-3800

Interested parties may alsa provide input on the proposed FAST Connect fares by submitling writien
comments and/or speaking at the public hearing. To participats in Fairfield City Council mestings via
Zoom. visit wwa fairfield.ca. . tings for details

Ifinformation is needed in anather language, please contact FAST Administration at (707) 434-3800.

Si se necesita esta informacion en otro idioma, favor de contactar a FAST Administration al (707)
434-3800

WEEZELH

AMEREH. FEEE (707)434-3800. EBFAST{TEARFIRSAE

Kung kailangan ng impormasyon sa iba pang wika, pakikontak ang FAST Administration sa (707)
434-3500

City of Fairfield
Title VI Program 2024
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Shury seal project
begins in Suisun;
done in Vacaville

Daicy Repum A map of affected

[T

SUISLN CI1Y
2023 Slupry $eal Project
should begin Monday snd
run the full week,

Those living within the
sections ol Toad reociving
e slurry have poceived
& notiee from the con-
fractor with detsils and
the planned construe-
tion schedule,

The

aveets can be viewed st
s suisun com; file:
shared:

£

deparments
documents; 2023-slurry-
sealing-project pdf.

The city of vacaville
recently amoanced resur-
facing activities for the
2073 Shurry Seal Project
gre done. More than 24 lane
miles were covered.

R 7 e e o g

The 2023 Slurry Seal Project map for Suisun City.

Expect delays as
maintenance work
gets underway at
East Tabor, Sunset

Dans REPITILRC STAFT
Ly AILYR

FALRF LI —
Rotalwiry maintenanec will
stert un Monduy on Esst
‘'abor Avenue and Sunset
Avenue, with prep werk
fincluding the romuwal ol
existing slnppmﬂ) sched-
uled through Aug. 26,

Motorists  wtiliz-
ing these streels should
expecl significant dulays,
and are advised to wvid
these avess, If possible,
ar allow for additional
LummuLL i

arking ai loeations
.xd].n:em ta the work

Speed

From Page A1

limit would be reduced
from the current 55 miles
per hour speed limit
Along Karth Onchard
Avenue, whert W sdopied
peed limil is 30 mph,
would decrease 25 mph.
On  Midway Read
the adopted spocd linit
from

I'he estimared cost 1o
replace the existing specd
lunit signs whore  the
smead Himit 15 d m
be changed
will be funded [hmugh
the Tublic Works Muin-
tenane Division, 'Iruffic
Safery hudpet.

Sections ol Tlickary
Lanc, Crescenl Drive,
Grussland Drive, North
Village Parkway, Aldridge
Road, Quinn Raad, oy
Clen Road, Horscorcek
Drive, MchMurtry Lane,
Vanden Road and Whis-

e
v speed reduced Trom
naph to aslove as 30 maph.
A portion of Midway
Road may g fron 45 mph
to 50 mph. A scotion ol
North Orchard could go
from 30 mph to 23 mph.
The meeting begins
a6 pan w630 e
chant SL. The complele
agendy ean be found
at  www.cl.vacaville.
causigovernment;
dgentas-sudminues,

THE DR DELIVERS.
CALL 707-£27-599.

site will be prohibited
during tlis Ure.

N parking” signs have
been pasted m harricades.
in smticipution of Uz work

Vehicks not removed
fron these lacations pricr
tw Monday may be twwed
Dutal theconstruction arca,

s fully

publlc roads In Las Vegas since mid-June.

After dlsturbmg week for Cruise
robotaxls state applies brakes

TRMINT CANTNT AcTNey

was a week of
mhmm mayhem in San
Tirangisco far the Cruise
driverless car Gormpany —
by turns hizarre, comic
and alarnving.

Agaresilt. the Calilor-
nis Department of Motur
Vehicles said viday it's
investigating  “recent
concerning  incidents”
involving Cruise vehicles
while tapping the: brakes
oo e compeny’s aubi-
tious expansion plans.

The DMV didn't
say  which incidents
it's probing, but
seven-day  period  the
events included:

B 'The bizarre, when 3
aroup of Cruise robotaxis
drove wgether inLo e
city's North Beach dis-
mict an the might of
Aug. 11, Iraze in place,
sat for 15 minutes bluwk-
ing an intersection. then
drove ou. Cruise blamed

a

L\Jefadu\ and headed into
I o cement. Stuck
in e wel muck, it was
removed later by workers
disparched by Cruise.

The  alarnring,
when a Cruise robotaxi
entered an intersection
on a green Light even as
a fastmeving fire truck,
Lights flashing and sircn
Blaring,  upprosched.
‘I'he truek struck the ear,
accupicd by one passen-
ger, whe was Lransporlod
10 4 hospitel, Cruise said
the passenger sustained
“what we helivve are non-

E mjurics
The day after the
jury erash, the DMV

anwounced s investi-
galion and said Cruise
agreed w hahve the size
of its Feet, tn SO rohataxis
during the day and 150 at
night, T o propued slale-
ment, Cruise seid it looks
forward 10 warking wirl
the DMV and p&-tcd its
version of events nline,

Waymo, has  similar
plans. {ruise is owned by
General Molors, Waynie
by Alphabet, parent
commany of Google.

The DMY did not say
haw long its investigalion
might take. Anuther DAY

whether

lntes Tesls sufety
DMV Directar Steve
Goedan, 4 farmer Sitican
Valley  executive, was
appainted to the post by
Cov, Gavin Newson,
Mezntime, ity ofli-
cials in Sen Frameiscs, Lus

Tesla falsely advertises
ity driver-assist_techool
iy s “Full SelEDriving,”
has been onzoing for m
years and three months,

The latest robolasi
incidents occurred on the
heels of a conmoversial
Calilornia Public Uiil-

Commission  vole
g 10toapprove massive
expansion of robataxis n
San Francisco.

Stute legislators are
becoming fed up with
the state of driverless
‘Chjcl(: rcmu]ﬂﬂml in Cal-
bill i moving
thmugh the Legisloture
har wonld vequire mman
salety drivers in driver-
less trucks for al lessl

Monica
and elsewhere are frus-
trated ar how litde control
they have over robotaxi
deployment i their cities.

The CPUC vated 3-110
approve mbntaxi expan-
sion. The na voic was cast
by Genevieve Shirena,
who sald she was nol
against robotasis but Gt
i made sense o solve
sarfiely issues sucl as infer-
ferenve with smergency
vehicles before expansion

s approved.

Vating in favar of
expansion John
eynnlds, whose previ-

aus joh was thar of rap
lawyer at Cruise.

at the awmer's expense.
Emergency  vehicles

will 4till D able aceess e

aven during constrnction

cellphone service,
The comic, when a
Cruise robotaxl ignored
eonslruction signs on

The company plans the next fve yeors. State
o populate the city wirk Sen. Tena Gonzalez
thousands ol robolaxis. cxpressed concern abot Ne
Anvlher  company, (e way e DMV regu

CPu

All live mombors ol the
were appointed by
. Newsonrs uifice
declined w eomment.

NOTICE OF PUBLIC HEARING ON PROPOSED
FAST CONNECT MICROTRANSIT FARES
EFFECTIVE SEPTEMBER 5, 2023

NOTICE 1S HEREBY GIVEN that on Tuesday. September 5, 2023, at & p.m., at the Fairfield City
Council Chambers, located at 1008 Webster Straet, Fairfield, California, a public hearing will be
conducted by the City Council regarding proposed changes to the FAST Connect on-demand
microtransit service The public hearing will address proposed fare changes to FAST Connec!
effsctive September 5, 2023, prior ta review and adoption by City Council in accordance with the
2015 FAST Fare and Service Change Palicy,

At its September 6. 2022 meeting, the Faitfield City Council appraved FAST Comnect fares at 52 for
all riders. Now it is proposed FAST Connect on-demand fares mirror FAST fixed route to allow riders
using a Clipper Card to easily transfer and use both on-demand and fixed route services. FAST
Connect single-ride fares would decrease from $2 to $1.75 for Youth and from $2 to $1 for
Senior/Disabled/Medicare {SDM) riders. A 31-day pass would decrease fram $80 for all riders o $70
for Youth and $40 for SDM riders. Fares would not change for Adult riders.  Riders, 80 years and
older, would be able to use FAST and FAST Connect services far free with an approved ID.

FAST Connest on-demand fares would be as follows:

PROPOSED FAST CONNECT FARES
Effective September 5, 2023
SDM
YOUTH | REDUCED*
Cash Fare
isingle Ride
Fare) 42 $1.75 $1
11-Day Pass $70 540

“Risars, 50 yaars 512 cids, ride frea with spprevad 10,

Subimit comments by Tuesday, September 5, 2023: By mail or in person to FAST Administration,
2000 Cadenasso Drive, Fairfield, CA 94533, by fax to (707) 428-329B, visit www. fasttransit.org and
comment under Contacts *Comment Card,” or call {707) 434-3800

Interested parties may also provide input on the proposed FAST Connect fares by submitting written
comments andfor speaking at the public hearmg To pammpale in Fairfield City Council meetings via
Zoom, visit www.fainfield.ca. ty ity-counci- for details.

If informaticn is needed in another language, please contact FAST Administration at {707) 434-3800.

Si se necesita esta informacidn en otro idiema, faver de contactar a FAST Administration al (707)
434-3800
MRECEEAMESOE LAY, FHE (707) 4343800, MFASTITREIMEN

Kung kailangan ng impormasyon £a iba pang wika, pakikontak ang FAST Administration sa (707)
434-3800

City of Fairfield
Title VI Program 2024
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FAST) ROLLS OUT MICROTRANSIT

Effective September 5, 2023

FAST

\GNCI;ImES" ROUTE 2 ROUTE 4 .= ROUTE 8 CONNECT
Powered by 9pingo
ON-DEMAND MICROTRANSIT ZONES*:

| Cordelia/Green Valley
Northeast Fairfield

*Same cost as Fixed Route!

FIND YOUR

ZONE!
Download "Ride Pingo" app on

your smartphone to get started! 2R Schedule a ride
today!
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FAST) UNVEILS FAST

On-demand microtransit service

that replaces:
Route 2
Route 4
Route 8

ON-DEMAND
MICROTRANSIT
ZONES™:

Cordelia/Green Valley
Northeast Fairfield

*Same cost as Fixed Route!

8 Tripper
School days only

CONNECT

Download "Ride Pingo" app
on your smartphone to get
started!

71



City of Fairfield

FA sb Title VI Program 2024

FAIRFIELD AND SUISUN TRANSIT

NOTICE OF PUBLIC HEARING ON PROPOSED
FAST LOCAL SERVICE/FARE CHANGES 2023

DATE/TIME: SEPTEMBER 6, 2022, 6:00 P.M.
LOCATION: CITY OF FAIRFIELD COUNCIL CHAMBERS
1000 WEBSTER STREET, FAIRFIELD, CA

DETAILS OF PROPOSED LOCAL SERVICE/FARE CHANGES ARE AVAILABLE ONLINE
AT WWW.FASTTRANSIT.ORG OR BY VISITING THE FAIRFIELD TRANSPORTATION .
CENTER AT 2000 CADENASSO DRIVE, FAIRFIELD pa——

Please attend Public Hearing or submit comments (by September 1, 2022): By mail or in person to Fairfield and Suisun Transit,
2000 Cadenasso Drive, Fairfield, CA 94533, by fax to (707) 426-3298, visit www.fasttransit.org and comment under Contacts “Comment
Card,” or call (707) 434-3800. To participate in Fairfield City Council meetings via Zoom visit www.fairfield.ca.gov/government/city-

council/city-council-meetings for details.

(707) 434-3800 or (707) 422-2877 | Free language assistance | Asistencia gratis en su idioma | Libreng tulong para sa wika | % 257 = # B
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FAST
Language Assistance Plan
2024 Update

Developed: May 2011
Revised: March 2024

FAST)

FAST
2000 Cadenasso Drive
Fairfield, CA 94533
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1. Introduction

The FAST Language Assistance Plan 2020 Update was developed during the process of preparing
FAST’s Title VI Program to ensure that FAST services are accessible to Limited English Proficient
(LEP) individuals. Title VI of the 1964 Civil Right Act is one of two federal mandates that guarantee
the provision of meaningful access to federally funded services for LEP individuals:

e Title VI of the 1964 Civil Right Act prohibits federally funded agencies from discriminating
against individuals based on race, color, and national origin and includes meaningful
access to LEP customers.

e President’s Executive Order 13166, “Improving Access to Services for Persons with
Limited English Proficiency” (August 11, 2000): Instructs federal agencies to improve
access to services by mandating that any federally conducted or assisted programs of
activities (e.g. recipients of federal funding) must provide meaningful access to LEP
customers.

FAST’s Title VI Program was initially prepared in 2014 in accordance with FTA Circular 4702.1B,
Title VI Requirements and Guidelines for Federal Transit Administration Recipients, October 1,
2012. This document serves as the 4-year update to the Title VI Plan (2020).

FAST’s Title VI Program Administrator is:
Tiffany Plater

Transportation Technician

FAST

2000 Cadenasso Drive

Fairfield, CA 94533

(707) 434-3800

Email: tplater@fairfield.ca.gov

More information about FAST’s Title VI Program is available at: http://www.fasttransit.org
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2. Overview of FAST’s Service Area and Services

FAST is the local public transit service governed by the City of Fairfield since 1975. The population
of Fairfield is approximately 119,881 residents.

FAST provides 265,787 unlinked trips annually across all services. On September 5, 2023 FAST
introduced a new on-demand Microtransit service, FAST Connect, to complement existing
paratransit and fixed route services. FAST operates five (5) fixed-routes, on-demand microtransit
(FAST Connect), and supplementary paratransit services (FAST Connect ADA). FAST’s fixed route
fleet consists of 26 vehicles, with 12 vehicles operating during peak hours. FAST Connect ADA
paratransit, consisting of 17 vehicles, provides an ADA complementary curbside service for the
entire service area. FAST also has extensive taxi scrip programs that provide subsidized local trips
within Fairfield for local senior and Americans with Disabilities Act (ADA) qualified
residents. FAST Connect also participates in a regional taxi scrip program offering subsidized trips
throughout Solano County; this program is in partnership with the regional Consolidated
Transportation Services Agency managed by the Solano Transportation Authority (STA).

FAST administrative offices are located at 2000 Cadenasso Drive, Fairfield, CA 94533.

3. Language Assistance Goals

The goal of this plan is to ensure FAST staff provide meaningful access to services, information,
and materials for LEP customers, evaluate the effectiveness of current outreach methods and
strategies, and identify new strategies to meet the needs of changing LEP populations in our
service area.

To better streamline Language Assistance goals, FAST has separated population and language
data for the city of Fairfield for the FAST service area. FAST staff acknowledge that this is an
ambitious population to consider, however we believe it is important to strive to maximize
service populations covered for our passengers to increase equity access. Future outreach and
language assistance goals will be determined by this year’s LEP data analysis, beginning on the
following page.
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4. Results of the Three Factor Analysis

City of Fairfield
Title VI Program 2024

Factor 1: The number or proportion of LEP persons eligible to be served

or likely to be encountered by the program or recipient.

FAST analyzed available census data to determine the geographic boundaries of its service area.

For all services and programs relating to FAST fixed route, FAST Connect microtransit, and FAST

Connect ADA paratransit routes, FAST analyzed available census data within the FAST service

area.

FAST Service Area

The primary racial groups in the FAST local service area are White, Hispanic or Latino, Asian, and

Black.

Table 4-1 Races within FAST Local Service Area

Races Population

Total

White alone, percent

Black or African American alone, percent
American Indian and Alaska Native alone, percent

Asian alone, percent
Native Hawaiian and Other Pacific Islander alone,
percent

Two or more races, percent

Hispanic or Latino, percent
White alone, not Hispanic or Latino, percent

119,338

Source: U.S. Census Bureau, American Community Survey,

Population estimates and Race and Hispanic Origin 2022

40.1%
15.3%

0.4%
18.2%

1.4%
13.8%

29.9%
28.4%
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FAST then collected and analyzed data reflecting languages spoken at home, compared to ability
to speak English. As demonstrated in Table 4-2 below, Spanish and Tagalog are the only languages
within Fairfield that fall outside of the Safe Harbor Provision of over 5% or 1,000 individuals
(whichever is less). The Chinese language still does not meet the Safe Harbor threshold within
the Cities of Fairfield. However FAST will continue to follow 2016 FTA instruction and include
Chinese as an LEP language within the FAST service area.

Table 4-2 (Language spoken at home by ability to speak English: FAST Local Service Area):

Fairfield, CA

Ability to Speak
English

119,881

72,273 60%
23,983 20%
6,315 5%

3,973

591 0%

Source: American Community Survey, Population 5 years and over, Table ID: C16001
2022: ACS 5-Year Estimates Detailed Tables

FAST staff has used the above data to design a more equitable and inclusive Language Assistance
Plan. As outlined in FAST’s Language Assistance Plan, vital documents related to local FAST service
were translated into Spanish, Tagalog, and Chinese . All other applicable documents and notices
will include FAST’s Free Language Assistance blurb in English, Spanish, Tagalog, and Chinese
(traditional).
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Factor 2: The frequency with which LEP persons come into contact
with the program.

FAST used several strategies to complete Factor 2 and Factor 3 analyses, including proactive
outreach and surveying FAST staff, which included FAST operators, dispatch, front office staff,
and administrative staff.

FAST Staff Survey

Of the 22 responses to a staff questionnaire regarding past experience with LEP’s, 0 (0%)
reported that they never come into contact with individuals who are non-English speaking or
Limited English Proficient.

Five respondents (23%) indicated that they come into contact with LEP’s rarely or infrequently.
The remaining 17 (73%) responses were able to identify how often they interact with LEPs

3 responses — 1-4 times a day

7 responses — Daily

3 responses — 1-2 times a month

4 response — 3-4 times a year

The full results of this survey are available in Appendix A. The survey was conducted February
2024.
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Factor 3: The resources available to the recipient for LEP outreach, as
well as the costs associated with that outreach.

As the geographic area in which FAST serves is vast, outreach will need to be varied and, at times,
event specific.

A large proportion of outreach is possible through cultivating relationships with key social service
and church contacts within the LEP populations. FAST will facilitate these relationships and keep
these contacts informed of FAST activities, services and events. Working with LEP contacts will
ensure extensive outreach is maintained at little to no cost.

Table on Page 87, below, identifies several potential outreach strategies that may be utilized as
is appropriate and their associated costs.

Some of these strategies, such as Spanish and Tagalog language advertisements on radio stations
and in magazines will be utilized if such outlets are identified and as funding is available.
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FAST TITLE VI PROGRAM THREE FACTOR ANALYSIS: FACTOR 4

FA s)T LISTING OF VITAL DOCUMENTS FOR LEP TRANSLATION

FAST Essential Community Languages Spanish / Tagalog /

Translation of Written Documents Status )
Chinese
Specific Elements
Vital Documents:
Title VI Notice to the Public Complete Complete
Title VI Complaint Form Complete Complete
Title VI Complaint Procedures Complete Complete
Signage advertising FAST's Language Assistance Program Complete Complete
System Map Complete Complete
Individual Route Schedules and Brochures where practice Complete Complete
Ad-hoc Documents:
Fliers/advertisements for level one public events Complete To be determined on a case by case basis and as funding allows.
Fliers/advertisements for level two public events Complete To be determined on a case by case basis and as funding allows.
FAST Website Complete Complete
Following the most recent language assessment, FAST will incorporate Russian translations of
Note: vital documents and outreach material moving forward.
Interpretation & Translation Services Comment FAST Local Service Area
Specific Elements
Professional Translation Service Complete Available
Telephone Translation Service Complete Available
Simultaneous interpreter for level two public events Complete As needed
Advertisements & Outreach | Comment | FAST Local Service Area
Specific Elements
Availability of language assistance notice Complete Complete
Spanish/Tagalog/Chinese language radio spots (optional) Complete To be determined on a case by case basis and as funding allows.
Adverts in Spanish/Tagaolog/Chinese language pugi:;’;gr?;; Complete To be determined on a case by case basis and as funding allows.
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5. Implementation Plan

Timeline / Major Milestones
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Table 5-1 below lists the major activities associated with this Plan and identifies when staff will
start the activity. Activities that have been labeled with the “NOW” category are those that are
currently in progress or completed within this plan.

Table 5-1

Task 1: Identifying LEP Individuals Who Need Language Assistance

Assess the LEP population in FAST’s service area
e Three Factor Framework Analysis
e Qutreach to community groups serving LEP persons &

11 focus groups/interviews with LEP individuals.
e Interview/survey FAST staff about previous experience
with LEP individuals
11 Identify areas within the service district and routes serving

areas with high concentrations of LEP individuals.

Task 2: Language Assistance Measures

Developing Assistance Procedures

Develop a list of language assistance products and methods
and how FAST can access these.

Implement procedures for customer service staff regarding:

e how to respond to LEP callers

e how to respond to correspondence from LEPs
e how to respond to LEPs in person

e how to document LEP needs

e how to respond to civil rights complaints.

Develop and implement procedures for vehicle operators,
station managers, and employees who regularly interact
with the public on how to respond to an LEP individual.
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Task 2: Language Assistance Measures

Translating documents

Develop and implement a process for determining:

City of Fairfield
Title VI Program 2024

2.4 e if a particular document needs to be translated
e into which languages it should be translated.
Translate vital documents, including:

e  FAST brochures

2.5 e  FAST policies

e Service changes

Task 2: Language Assistance Measures

Live Interpretation or Translation

Develop a list of language assistance products and methods
and how FAST can access these. Review with FAST staff
annually and document regular training of staff.

Establish competency standards for interpreters and
translators; including:

e  FAST will determine the interpreter or translator’s
competency in English and the other language;

e  FAST will train the interpreter in specialized terms;

e  FAST will instruct the interpreter or translator that
he or she should not deviate into a role as
counselor, legal advisor, or any other role aside
from interpreting;

e FAST will ask the interpreter to attest that s/he does
not have a conflict of interest on the issues that
they would be providing interpretation services.

Review with FAST staff annually and document regular
training of staff.

Develop a FAST policy that states that all interpretation and
written translation must be performed by approved
vendors/individuals whose competency has been
established. Review with FAST staff annually and document
regular training of staff.
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Task 3: Training Staff
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Identify which FAST staff are likely to come into contact
with LEP individuals

Develop procedure/schedule for LEP training for identified
FAST staff, for new-hires, and continued training

Develop curriculum for and train frontline, customer
service, and staff likely to interact (operators, etc) with LEPs
in language assistance procedures identified in 2.1 and 2.2
and 2.3

Task 4: Providing Notice to LEP Persons

41 Inventory the existing public service announcements and
) community outreach FAST currently performs.
Incorporate notice of the availability of language assistance
into existing outreach methods
e Develop language regarding language assistance in
multiple languages for posters/signage/notices
e Develop non-English outreach materials: Place
42 foreign-language ads in publications serving second
language populations to share current significant,
service-related announcements
e Place a notice of right to language assistance, at no
cost, on important outreach documents and on
FAST’s website.
43 Provide key transit information and online Trip Planner in
’ Spanish and Tagalog on FAST’s website
a4 Create signs in multiple languages informing LEP clients
) about available language services and post
Undertake targeted community outreach to LEP
populations.
e Identify and develop relationships with community
45 leaders & LEP populations X
e Develop policy for when (what type of service
changes/announcements) to conduct targeted
community meetings for LEP populations
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Table 5-1, Continued
Task 5: Monitor and Update the Language Assistance Plan

NEXT YEAR,

ITEM NOW Beginning 7/1

Assign Day-to-day administration of LEP program, ensuring
compliance and correct implementation. X
Develop a process for receiving feedback on language
assistance measures
e Add a question to any surveys to assess
respondents’ English proficiency and primary
spoken language.

5.2 e On-going dialogue with groups serving LEP X
populations (including but not limited to local
schools, grocery stores, and social services offices,
etc).

e Review demographics changes reported by ACS and
Census data
Conduct internal monitoring, at least annually, regarding
language assistance measures
e Routinely survey/interview FAST staff about
interaction with LEPs and their ability to X
successfully interact and document these
interactions

Make changes to the language assistance plan based on

feedback received X

Consider new language assistance needs when expanding

service

5.5 e Identify service changes affecting areas with high X

concentrations of LEP individuals and develop

mitigation strategies

51

5.3

5.4

Responsibility for Implementing the Language Assistance Plan

The Title VI Program Administrator will be responsible for overseeing the implementation of this
plan and assigning tasks as appropriate.

FAST’s Title VI Program Administrator is (as of September 2023):
Tiffany Plater

FAST

2000 Cadenasso Drive

Fairfield, CA 94533

(707) 434-3800

Email: tplater@fairfield.ca.gov
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Language Service Provision

Interpretation Services

1. FAST has a contract with Keylingo Translations to provide simultaneous interpretation for
callers and for customers in service centers when staff is unable to communicate.

Keylingo Instructions:

e To connect to an interpreter, dial 1-855-904-3987.

e Provide the Call Center Service Representative with:
1. Input Pin/Client ID #11277
2. Select an Interpreter:
1. For Spanish press 1
2. For all other languages enter the 2-digit language code (See Appendix A for chart)
3. You will then be immediately connected to an interpreter.

2. When a customer calls FAST directly and a staff member can’t communicate, staff will connect
with Keylingo Translations to translate.

3. Simultaneous interpretation at public events will be determined on a case-by-case basis by
examining several factors, such as:

. the type and size of event;
. the availability of a FAST staff member to interpret;
° the availability of a staff member of a host organization to interpret, etc.

For small outreach events, such as “Level One” activities, proactive outreach, smaller travel
training and transit awareness events, bilingual staff members will assist with translation where
feasible. For “Level Two” public outreach events, where appropriate and necessary to do so,
FAST will hire an interpreter service.

Translation of Vital Documents

Based on the results of the Three Factor analysis, the following vital documents relating to the
FAST local service area will be translated into Spanish, Tagalog, and Chinese. Vital documents
will be translated in accordance with the timeline established in the previous pages:
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Vital Documents — Stage 1

1) Title VI Program
e Title VI Notice to the Public
e Complaint Form
e Complaint Procedures

2) FAST Rider Information
e Route and Map Schedules

3) FAST Connect ADA Information
e Rider Guide
e Application Process

Vital Documents — Stage 2
1) Signage advertising FAST’s language assistance program, particularly Language Line
number and translated information on its website
2) System Map, where practical
3) Individual route schedules, where practical

2. Going forward, the extent of FAST’s ability and obligation to translate written documents will

be determined on a case-by-case basis, by looking at all elements presented in the Three
Factor Analysis.

FAST’s Website

1. Alltranslated vital documents are posted on FAST’s website on their respective pages.

2. FAST’s website is available in both Spanish, Tagalog, and Chinese (traditional) through the
website translator gadget.

Outreach

1. To ensure that LEP individuals are aware of FAST’s language assistance measures FAST will
develop simple signage that advertises:
e  FAST’s Language Line number offering free-of-charge interpretation services.
e Information is available in other languages on the website.
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2. language assistance signage is posted at the following locations:

Fairfield Transportation Center

FAST lobby

FAST vehicles

Community centers and/or popular destinations identified during the Three
Factor Analysis and ongoing outreach.

3. FAST staff will work towards educating customers about FAST’s language assistance programs

during their outreach and transit orientation activities.

4. FAST staff will continue developing relationships with organizations that serve LEP individuals
and developing strategies to spread awareness of FAST’s language assistance services.

6. Monitoring, Evaluating, and Updating the LAP

A thorough review of this Language Assistance Plan will be undertaken every three years
concurrent with updating and submitting the FAST Title VI Program. At that time, the LEP
population will be reassessed, to ensure all significant LEP languages are included in FAST’s
language assistance efforts. The following reoccurring reporting and evaluation measures will be

used to update the Language Assistance Plan:

FAST will annually assess the effectiveness of how FAST communicates with LEP individuals by:

Including questions about language assistance and information needs on any
community surveys.

Conversations with key contacts that work with LEPs.

Ad-hoc outreach with LEP groups

FAST will annually track its language assistance efforts, including:

Reporting front-line staff’s interactions with LEP
Language Line reports
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7. Staff Training

FAST’s Title VI Program Administrator will develop and implement training guidelines for FAST
staff with training being conducted through 2024. This training will include:

e How to respond to LEP callers

e How to respond to correspondence from LEPs
e How to respond to LEPs in person

e How to document LEP needs

e How to respond to civil rights complaints.

The Title VI Program Administrator will also schedule training for new hires, as well as identify
training opportunities for FAST’s ambassadors.

The above items will be reviewed by staff at least annually.
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8. Appendices
Appendix A: Three Factor Analysis—Step 1: FAST Staff Survey

To begin qualifying FAST’s previous experience with LEP individuals, all FAST administrative and
front office staff as well as MV Transportation operators and dispatch employees were asked to
fill out a questionnaire related to their interactions with limited English-speaking individuals.
Twenty-three (23) staff members completed the questionnaire.

The questionnaire included the following questions:

1. While performing work functions, have you ever come into contact with individuals who are
non-English speaking or Limited English Proficient?

2. How frequently do you come into contact with Limited English Proficient individuals?
3. Can you identify which language(s) these individuals speak?
4. What questions about FAST did they ask?

5. Were you able to successfully communicate with individuals who are Limited English
Proficient?

Interaction with LEPs:

Of the 22 responses, 0 reported that they never come into contact into individuals who are non-
English speaking or Limited English Proficient.

5 responses indicated that they come into contact with LEP’s rarely or infrequently.

The remaining 17 responses were able to identify how often they interact with LEPs
3 responses — 1-4 times a day
7 responses — Daily
3 responses — 1-2 times a month
4 response — 3-4 times a year
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Languages Spoken:

The following languages were identified by the 15 responses that reported some (even if
infrequent) interaction with LEPs:

Table 8-1
Language Number of Times Reported
Spanish 30
Tagalog 6
Chinese 5
Japanese 3
American Sign Language | 1
Unspecified Languages* | 5

*Responses that include “Asian,” “Indian,” and “African” have been categorized under
“Unspecified Languages.”

Questions Asked about FAST:

The following topics were reported as asked by LEPs:

Table 8-2
Topic Number of Times Reported
Schedule 10
Directions 14
Cost/Fares 8
City Projects 1
No Response 1

Communication with LEPs:
Staff members reported communicating successfully with LEPs in the following ways:

Table 8-3
Method of Communication Number of Times Reported
Able to speak to them
Google Translate
Phone Translation Services (Keylingo)
Translator
Pointing to schedule
Could not communicate
No Response

Nw(iu{o|— | w|oo
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Fairfield and Suisun Transit Top Language Codes
Language e Bl Language

1. Dial1-855-904-3987 ARanan 56

3} Bt 2 s :

For Spanish, press 1. o S 2

For all other languages, jpengal g {inyarwanda 94

enter the 2-digit language code IM”—— N 2

(See chart) Burmese 50

The live agent will ask for (Cambodian B andarin 2

Requestor's first and kst name (with spelling) Cantonese L 25

Reason for call Chin 5 42

Third Party Diakout:  Notify the first person who answers Chin-Hakha | Portuguese a5

{interpreter or call coordinator). Creole (Haitian) iahi 49

Client Support: press ‘0’ : French 27

Back-up Interpreter Number: 1-866-386-1284 Sujarati 2

{Only use if primary number is unavailable) Haitian Creole 38

Hakha-Chin 46

/ | Hakiea-Chinese 57

‘ Hindi 54

% Hmong 41

|indonesian 70 | i vietnamese 22

KEYLINGO | Complete list www L anguageCodes.info

Language Language g Language e
Albanian 2% Korean 30 | 1Samoan 79
Ambharic 36 Kurdish 76 | §Serbian 62
Arabic 82 Laotian 50 Serbo-Croatian 64
Armenian 59 61 Lithuanian 69 | §Somali 29
Bangia 58 68 Macedonian 93 Spanish 1
| Bengali 48 | HGujarati 40 Mai Mai 78 { I Swahili 38
Bosnian 37 | |JHaitian Creote 28 Malayalam 75 § JTagalog 46
| Bulgarian 67 | JHakha-Chin 95 Mandarin 24 § §Tamil 85
Burmese 21 | Hakka-Chinese 87 Mandingo 89 Teddim 86
Gambodian 51 | [JHebrew 20 Marshallese 81 Thai 57
Canadian French | 55 § JHindi 43 Mongolian 72 | {Tibetan 83
Cantonese 31 | JHmong 44 Nepali 25 | {Tigrinya 45
Chin 32 | libo 65 QOromo 96 | JTongan 97
Chinese 24§ Jindonesian 70 Pashio 77 } JTurkish 54
Chin-Hakha 95 | Jtalian 56 Persian 741 fTwi 66
Croatian 92 |- }lapanese 63 Polish 42 Ukrainian 71
Dari 80 [ Karen 34 Portuguese 35 Urdu 41
Dutch 84 | JKarenni 60 Punjabi 49 | Vietnamese 22
Farsi 33 | [Kinyarwanda 94 Romarsan 52 | JYoruba 88
Filipino 73 Kirundi 53 Russian 27 | | other tanguages | 99
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Appendix B: Fairfield-Suisun Unified School District English
Learner Data by Language

In order to identify the LEP populations within FAST’s local service area, and to begin tracking
changes in those groups, FAST reviewed English Learner statistics for students in the Fairfield-
Suisun Unified School District. Public schools within the California Department of Education (CDE)
must report students that are English Learners—students whose native language is a language
other than English, and their native language. This data is available online via CDE’s DataQuest
website, http://dq.cde.ca.gov/dataquest/

FAST accessed the relative English Learners data to gather a full picture of the communities it
serves, including identifying LEP populations and where they are concentrated. Periodically
reviewing this data will enable FAST to track what non-English languages are growing in order to
provide appropriate language assistance services.

The majority English Learner students in the Fairfield-Suisun Unified School District speak
Spanish. The next largest non-English speaking group is Filipino (Tagalog, Pilipino, or Cebuano)
followed by Punjabi, Arabic, and Vietnamese. While the data within the Fairfield and Suisun
Unified School District for Punjabi, Arabic, and Vietnamese do not meet the Safe Harbor
Provision, it will be important for FAST to continue tracking growth within these groups and be
prepared to offer oral interpretation services as required.

English Learner data by language (within the Fairfield and Suisun Unified School District) is
available in the table below and can be accessed at
http://www.cde.ca.gov/ds/sd/sd/fileselsch.asp.

Fairfield-Suisun Unified School District

FY 22-23
Language of English Percentage
Learners

Total 3179 100%
Spanish 2,696 85%
Tagalog 102 3%
Chinese 31 1%
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Table Depicting the Membership of Non-Elected Committees and
Councils

FAST does not have any non-elected committees or councils.
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Description of Subrecipient Monitoring and Schedule of Subrecipient
Title VI Program Submissions

FAST does not have any subrecipients and does not anticipate expanding its services to include
subrecipients. In the case that FAST does expand and begin contracting with subrecipients, FAST
will revisit this issue to ensure compliance with Title VI regulations.
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Title VI Equity Analysis

Since the previous 2020 Title VI submission, FAST has not undertaken any federally funded
construction projects. Therefore, no equity analyses were conducted or required.
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City Council Approval of FAST’s Title VI Program

CITY OF FAIRFIELD
RESOLUTION NO. 2024-
RESOLUTION OF THE CITY COUNCIL OF THE CITY OF FAIRFIELD AUTHORIZING THE ADOPTION
OF AN UPDATED-TITLE VI COMPLIANCE PROGRAM FOR THE CITY OF FAIRFIELD

WHEREAS, the City of Fairfield receives funding from the Federal Transit Administration
(FTA); and

WHEREAS, recipients of FTA funding are required to develop and regularly update a program
which is compliant with Title VI of the Civil Rights Act of 1964; and

WHEREAS, the City has recently updated its Federal Title VI program to meet the most current
requirements; and

WHEREAS, recipients of FTA funding are required to have their governing board formally update
the Title VI program every three years.

NOW, THEREFORE, THE COUNCIL OF THE CITY OF FAIRFIELD HEREBY RESOLVES:
Section 1. The council hereby adopts the Title VI compliance program attached as Exhibit A.

Section 2. The city manager, public works director, and transportation manager are authorized
to implement components of the program in order to meet federal requirements.

Section 3. The city manager, public works director, and transportation manager are authorized

to implement policies that may be necessary to comply with subsequent revisions or
interpretation to the Civil Rights Act.
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PASSED AND ADOPTED this 19th day of March 2024, by the following vote:

AYES: MEMBERS:  MOY / BERTANI / CARR /PANDURO / TONNESEN/ VACCARO / WILLIAMS
NOES: MEMBERS:
ABSENT: MEMBERS:
ABSTAIN: MEMBERS:
MAYOR
ATTEST:

CITY CLERK
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Additional Information for Transit Providers that operate less than 50 fixed route
vehicles in peak service and are not located in an Urbanized Area (UZA) of
200,000: System-Wide Policies and Service Standards

FTA Title VI Circular 4702.1B, Chapter. IV-1

Effective Practices to Fulfill the Service Standard Requirement

Vehicle Load Standards

The average of all loads during the peak operating period should not exceed the following load
factors (percentage of available seating capacity that is filled by passengers) for that service type:

Local Services: Loads not to exceed 1.10 passengers / seat
Vehicle Headway Standards

FAST Local Service: Headways are 30 minutes on three local routes (Routes 1, 3) during peak
times and 60 minutes during off peak times unless otherwise warranted by demand. The Route
6 operates on 45-minute headways and four routes (Route 7) operate on 60 minute headways
due to lower demand. Should demand increase significantly and funding become available, FAST
will change these routes to 30 minutes headways.

On-Time Performance Standards

FAST is currently operating on a partial restored schedule due to the COVID-19 pandemic. Below
are On-Time Performance Standards that reflect the conditions during the current COVID-19
pandemic.

Fixed Route [local and commuter]:
e The agency endeavors to operate with no early departures before the time
shown in the schedule brochure.
e 90 percent of all trips should be operated "on-time," defined as departing at
published time-point no more than five (5) minutes later than the published
scheduled.

Demand Response:

e 95 percent of trips will be scheduled within 60 minutes of the requested pick-
up time and provided within 15 minutes of the scheduled pick-up time.
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Service Availability Standards

Local Service:
e FAST’s local service area consists of 146,338 residents, including the
populations of Fairfield per the 2018 census. The service map below shows
FAST’s local routes as well as FAST’s ADA and paratransit service area (defined
as % miles from a local route).

Demand Response:
e Asof January 2024, DART is now referred to as FAST Connect ADA.
e 100% of all trips requested by ADA-qualified patrons within FAST service area
shall be accommodated.
e FAST Connect

MAP KEY

Local Routes.
FAST) it maone

On-Bemand MicrotransitZones

@, FAST Connect ADA Ser

SYSTEM MAP

FAST)  FAST

CONNECT

fasttransit.org
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Effective Practices to Fulfill the Service Policy Requirement

Service policies are adopted to ensure service design and operations practices do not result in
discrimination on the basis of race, color, or national origin.

Vehicle Assignment Policy
Fixed Route:
FAST Local Service:

Bus assignments consider the operating characteristics of the various buses within the
FAST local route fleet (consisting of 26 Gillig buses), which are matched to the operating
characteristics of the route. In the absence of specific operating requirements, vehicle
assignments will be done so as to ensure a random rotation of fleet vehicles through the
routes in the FAST system.

Demand Response:
Except for situations requiring the assignment of a trip to a specific vehicle for reasons
such as lift capacity, interior clearance or operating characteristics within the service area,
demand response trips shall be assigned so as to ensure that vehicles are randomly
operated in these services.

Transit Amenities Policy
The following policy will be applied for transit amenity improvements:
e Installation of a shelter should be considered at bus stops with an average per trip
boarding of 10 or more passengers. Seating/benches should be considered at bus

stops with an average per trip boarding of 5 or more passengers.

e Priority for benches and shelters should be given to bus stops serving senior housing
or activity centers, or facilities which serve clients with mobility impairments.
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FAST

Title VI Language Assistance Plan Staff Questionnaire

This questionnaire will help us ensure that FAST services and information about our services are accessible to everyone.
Your response is anonymaous.

1.

While performing work function, have you ever come into contact with individuals who are
non-English speaking or Limited English Proficient?

Yes No

How frequently have you come into contact with Limited English Proficient individuals?

Can you identify which language(s) these individuals spoke? (Please list the languages)

What questions about FAST did they ask?

Were you able to successfully communicate with individuals who are Limited English
Proficient?

Yes No

If yes, how were you able to communicate?
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CITY OF FAIRFIELD

RESOLUTION NO. 2024-58

RESOLUTION OF THE CITY COUNCIL OF THE CITY OF FAIRFIELD ADOPTING AN UPDATED TITLE
VI COMPLIANCE PROGRAM FOR THE CITY OF FAIRFIELD

WHEREAS, the City of Fairfield receives funding from the Federal Transit Administration
(FTA); and

WHEREAS, recipients of FTA funding are required to develop and regularly update a program
which is compliant with Title VI of the Civil Rights Act of 1964; and

WHEREAS, the City has recently updated its Federal Title VI program to meet the most current
requirements; and

WHEREAS, recipients of FTA funding are required to have their governing board formally update
the Title VI program every three years.

NOW, THEREFORE, THE COUNCIL OF THE CITY OF FAIRFIELD HEREBY RESOLVES:

Section 1. The City Council hereby adopts the Title VI compliance program attached as Exhibit
A.

Section 2.  The city manager, public works director, and transportation manager are authorized
to implement components of the program in order to meet federal requirements.

Section 3.  The city manager, public works director, and transportation manager are authorized
to implement policies that may be necessary to comply with subsequent revisions or
interpretation to the Civil Rights Act.



\ RES. NO. 2024-58
Page 2

PASSED AND ADOPTED this 19th day of March 2024, by the following vote:

AYES: MEMBERS: MOY/BERTANI/CARR/PANDURQ/TONNESEN/VACCARO/WILLIAMS
NOES:  MEMBERS: +NONE
ABSENT:  MEMBERS: NONE™
N
ABSTAIN: MEMBERS: NONE
MAYOR * .

ATTEST:

CITY CLERK
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