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Solano County ADA 

Eligibility Assessments 

Frequently Asked Questions 
 

1. How do I arrange for an ADA Eligibility Assessment? 

Call the Solano County Paratransit Eligibility Center at (707) 541-7184 to schedule an 

assessment in your community. 

 

2. How much will the ADA Eligibility Assessment cost? 

The assessment is free for all applicants seeking ADA eligibility to ride paratransit 

service.  

 

3. Who will conduct the ADA Eligibility Assessments?  

The interviews and functional assessments will be conducted by C.A.R.E. Evaluators, an 

independent transit mobility assessment team that specializes in ADA eligibility 

assessments. 

 

4. What happens on assessment day? 

A member of the C.A.R.E. Evaluator assessment team will ask you some questions about 

your disabilities and travel limitations.  After this interview, it will be determined if a 

functional assessment is necessary. Functional assessments are used to assess one’s 

physical and/ or cognitive ability to use the fixed-route city bus system.  

 

5. Will I be able to have someone with me at the time of the ADA Eligibility 

Assessment? 

Yes. Applicants may have a friend, relative, advocate, or interpreter with them at the time 

of assessment. 

 

6. How long will the ADA Eligibility Assessment take? 

The interview portion of the assessment typically takes no more than one hour. If a 

functional assessment is deemed to be necessary after the interview, the entire 

appointment could last about two hours. 

 

7. What Do I need for the ADA Eligibility Assessment? 

You will need a photo ID. Applicants are welcome, but not required, to present any 

relevant information (e.g. medication, medical records) that will help the assessment team 

better understand the disability and/or condition(s) that prevent them from accessing 

fixed-route city buses.  
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8. What happens after the ADA Eligibility Assessment? 

Eligibility determinations will be made and sent to your mailing address within 21 days 

of the completed assessment. If a determination is not made within 21 days, the applicant 

will be deemed “presumptively” eligible for paratransit service until a determination is 

made. 

 

9. What happens if I am not eligible for ADA Paratransit Service under the new 

program? 

The C.A.R.E. Evaluators assessment team will provide applicants with information about 

other transportation options in their community. Applicants may also contact their local 

transit operator and/ or Solano Napa Commuter Information (SNCI) at 800-535-6883 for 

more information. 

 

Applicants who are not satisfied with their determination may appeal the decision within 

60 days from the date of the determination letter.  

 


