
 

FTC Parking - Frequently Asked Questions 

Why can’t parking at the FTC be reserved for bus riders? Or Why can’t vanpools/carpools be 
forced to use the Oliver Road Park and Ride? 
The Fairfield Transportation Center (FTC) was built as a multi-modal transportation center, with the 

intent to provide the City a regional focal point to encourage connections to public transportation, 

carpools, vanpools, and DART services.  The FTC was funded through federal funds, with the stipulation 

that it is maintained as a multi-modal facility.  We simply cannot provide a multi-modal service without 

supporting vanpool and carpool use at the FTC. 
 

Why can’t we use the parking lots at neighboring businesses? 
The City of Fairfield has contacted the ownership groups for Target, Home Depot, McDonalds, and the 

99 Cent Store multiple times.  All of the ownership groups have expressed a position of non-interest 

with respect to discussing parking capacity and management strategies.  They have made it very clear 

that any additional discussions will not change their opinion. 
 

Can you reduce the number of reserved spaces?  Why are these spaces empty during the day? 
The reserved/permit spaces, currently marked on the second floor of the FTC garage, are designated for 

City administrative staff and contractor staff.  The FTC houses 13 City staff and more than 12 contractor 

staff.  Currently, there are 23 spaces identified to meet the parking needs of employees, which is fewer 

spaces than would be regularly necessary to conduct business at the FTC.  
 

Why isn’t there a shuttle between the FTC and the Oliver Road Park and Ride? 
While additional shuttle service is possible, it would come as an additional cost to the City to operate 

and maintain.  Because funding is limited, this shuttle would either need to be tied into existing services, 

or the City would need to reduce fixed-route services to provide a shuttle between Park and Ride 

locations and the FTC.  This would have a negative impact on transit-dependent residents using the 

existing fixed-route services that would be cut to provide the shuttle. 
 

Don’t my fixed-route fares pay for my parking? 
For SolanoExpress intercity routes, customer fares only cover approximately 46% of operating costs.  No 

express fares offset costs associated with parking at the FTC.  The City of Fairfield subsidizes all of the 

costs for parking at the FTC. 
 

Why doesn’t the City just build more parking at the FTC?  There is room for another garage. 
The City is interested in constructing a new parking facility at the FTC, however, this comes at a 

significant cost.  A new parking garage will cost the City millions of dollars to engineer, design, and 

construct.  The City is preparing to complete the preliminary engineering for a new parking facility, 

which is scheduled to begin in 2016.  Once complete, the City will be in a better position to apply for 

federal funds to build the new garage.  However, every federal grant requires a local match (traditionally 

20%), and the City does not have the revenues at this time to match a multi-million dollar parking 

structure at the FTC.   


